7 ghespans 1992 200a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB OT 09.01.96 N 2-P3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-®3, o1 29.07.2018 N 250-P3, or 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3)

Hactosammii 3akoH peryiupyer OTHOILIEHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTENIMU U
W3TOTOBUTENISIMU, HCIIOJHUTEISIMU, HMMIIOPTEpaMH, TPOJABIAMH, BIAJCIbIIAMUA arperaTopoB
uHdopMmanmu 0 ToBapax (yciyrax) mpH Mpojaake TOBApOB (BBIMOJHEHUH pabOT, OKa3aHUH YCIIYT),
yCTaHABJIMBAET IpaBa MOTpeOMTENeii Ha mMpHOOpeTeHHe TOBapoB (paboT, yCIyr) HaIEKAIIero
KauecTBa U OE30MACHBIX AJIS )KU3HH, 3/10POBbsI, UMYIIECTBA MOTPEOUTENEH 1 OKPYXKAIOIICH Cpelibl,
nojydeHue nHpopmamuud o ToBapax (paborax, yciyrax) U 00 MX H3TOTOBHTEISX (MCIOIHUTEISX,
IpOJAaBIax), O BIAJAENbIAX arperatopoB HHMOpMANKMU O TOoBapax (yciyrax), MpPOCBEIICHUE,
TOCYJAapCTBEHHYIO ¥ OOIIECTBEHHYIO 3alIUTy WX HMHTEPECOB, a TAKXKE OIpPEIeNsieT MEXaHH3M
peanu3zanuu 3THX npas. (B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAICM 3akoHe:

NOTPEOUTENH - TPAXKIAAHUH, UIMCIOLINI HAMEPEHHUE 3aKa3aTh WM IPUOOPECTH JINOO 3aKa3bIBAOIIHIA,
NpUOOPETAIOIIMIA MM UCIONB3YIONIMKA ToBaphbl (paboThl, YCIYIH) HUCKIOYHUTEIBHO IS JTHYHBIX,
CEMEWHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBA3aHHBIX C OCYIICCTBICHHUEM IPEANPHHUMATEIBCKON
nesirenbHOCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENb - OPTaHU3allds HE3aBUCHUMO OT €€ OpPraHH3aIl[MOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUAYAIbHBIA TPEANPUHAMATENH, TPOU3BOIAIINE TOBAPHI IS peaau3aiuu norpeourensm; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCTIOTHUTENIb - OpPraHM3alMsl HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (opmbl, a Takxke
WHIUBUIYAIbHBIA TIPEANPUHUMATEIb, BBIONHIIONME pPaOOThl WM  OKAa3bIBAIOIIME YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpY; (B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojJaBel] - OpraHu3alys HEe3aBHUCHUMO OT €€ OpraHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKxke
UHIUBUYAJIbHBIA TpeNlpUHUMATEb, pPEANHU3YIOIIMe TOBaphl IMOTPEOUTENSIM IO JOrOBOPY
Kymia-nipojaxu; (B pea. exepanproro 3akona ot 17.12.99 N 212-D3)
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Ao63an - Yrparun cuny. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HEIOCTaTOK ToBapa (paboOThl, YCIyTHM) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WM
00s13aTeIbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIEHHOM UM TIOPSJIKE,
HJIM YyCJIOBUAM OOTI0OBOpA, (HpI/I HUX OTCYTCTBHUU WJIA HCIIOJIHOTC yCJ’IOBI/II;'I 06BI‘IHO NMpCABABIACMBIM
TpeOOBaHMAM) WIH [EIsIM, Ul KOTOpHIX ToBap (pabora, yciayra) Takoro poja OOBIYHO
UCTIONIB3YETCs, WM IEJISAM, O KOTOPhIX IpojaBel] (MCIOJHUTEb) ObUT MOCTABICH B M3BECTHOCTD
HoTpeOHuTENIeM TIPH 3aKJIIOUEHHH J0T0BOpa, WM 00pasiy ¥ (MJIHM) OMMCAHWIO TPH MPOJaKe ToBapa
no obpasny u (win) mo onucanuio; (B pea. denepaibHbix 3aKkoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEIOCTaTOK ToBapa (pabOThl, YCIyTH) - HEYCTPAaHUMBIA HEIOCTATOK WJIH
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh YyCTpaHEH O3 HecOopa3MEpHBIX pPacxoJ0B WM 3arpaT
BPEMEHHU, WJIU BBISBISETCS HEOAHOKPATHO, WJIM MPOSBISIETCS BHOBb IOCJE €r0 yCTPAHEHHUS, WU
apyrue monoOHeie HemoctaTkd; (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Oe3omacHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIAYrH) IS KH3HH,
37I0pOBbsI, HMMYIIECTBA IOTPEOMTENS M OKPYXKAIOIIEH cpeabl MpH OOBIYHBIX YCIOBHAX €rO0
UCIIOJIb30BAHUS, XPAaHEHHs, TPAHCIIOPTHPOBKH M YTHJIHM3AIMH, a TakKe Oe30MacHOCTh Iporecca
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIIYTH);

YIIOJIHOMOYEHHAsT ~ W3roToBHTeNeM  (IpOJaBIIOM)  OpraHM3alus  WIA  YIOJHOMOYCHHBIH
u3rotoBureneM (MPOAaBIOM) WHAMBUAYAJIbHBIA MPEANPUHUMATENb (Hanee - YIOJTHOMOYEHHAsI
OpraHu3alsi WIA YIIOJHOMOYCHHBIH WHAMBHIYaJIbHBIN MpPEANPUHUMATENb) - OpraHU3aIus,
OCYLIECTBIISIIOIIAsL ONPEACIICHHYIO JEATEeIbHOCTh, WJIM OpraHu3allus, CO3/1aHHAas Ha TEPPUTOPUU
Poccutickoit deneparun u3rotroButeneM (IpoaBIOM), B TOM YHCIIC HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpPaHHBIM MPOAABIIOM), BBIMOJIHSAIOIINE ONpe/eIeHHbIe (DYHKIIMH HA OCHOBAaHMH JIOTOBOpa C
U3rotToBuTeNeM (IPOJABIIOM) U YITOJIHOMOYEHHBIC UM Ha MPUHATHE U YIOBJICTBOPEHHE TPEOOBaHUIM
notpebuTeneii B OTHOIIEHWHM TOBapa HEHAANEXKAIEro KadecTBa, JHUOO WHAMBHUIYATbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @eaepanuu, BITOIHSIIOMIMI
ornpeseacHHbIe GYHKIMM HA OCHOBAHHWHU JOTOBOPA C M3rOTOBHUTENEM (ITPOAABIIOM), B TOM YHCIIE C
WHOCTPaHHBIM HU3rOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YITOJHOMOUYEHHBIH UM Ha IPUHATHE U
yIOBJIETBOPEHNUE TPeOOBaHM MOTPeOUTEel B OTHOIICHHUHM TOBapa HEHAJIE)KAIEro KadecTsa; (B
pen. ®eaepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIOPTEP - OpraHM3alMs HE3aBUCHUMO OT  OpPraHU3al[MOHHO-NPAaBOBOM  (OpMBI  WIH
WHIVBUAYAJIBHBIN NPEINPUHAMATEND, OCYLIECTBIISIIOIINE UMIIOPT TOBapa Ulsl €ro MOCIeNyHoIIeH
peanu3anuu Ha Tepputopun Poccuiickoit @enepanuu; (B pea. DeaepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

Biajenel] arperaropa wuHpopmanuu o ToBapax (ycnmyrax) (mamee - Biajener| arperaropa) -
OpraHu3alus HE3aBHCUMO OT OpPraHH3alMOHHO-TIPABOBOM (OpMbI JTMOO WHIUBHIYaIbHBIN
IpEINPHHAMATEb, KOTOPBIE  SIBJISIIOTCS — BJIQJCNBIAMH  IPOTPAMMBI UL DJIEKTPOHHBIX
BBIYMCIUTENHBIX MamiH u (WiKM) BiagenblaMu caifta W (WIM) CTpaHUIBI caifita B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "MHTepHeT" W  KOTOpble MPENOCTaBIAIOT
HOTPEOMTENII0 B OTHOIICHUU OINpPECICHHOro ToBapa (YCIyru) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAaKOMHUTBCS € TMPEUIOKEHHEM TMpojaBlia  (MCIONHUTENS) O 3aKIIOYCHHUH  JIOTOBOpa
KyIUTH-TIPOJXKH TOBapa (IOroBopa BO3ME3JHOIO OKA3aHUS YCIYT), 3aKJIKOUYHTh C MPOJABIOM
(ucrosHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3THOrO OKa3aHHs YCIYTr), a TaKxkKe
IPOU3BECTH MPEABAPUTEIBHYIO OILIATY YKa3aHHOTO ToBapa (yCIyr) myTeM MepeBoja JCHEKHBIX
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CPeACTB BIAJETbIly arperaropa B paMKax IpPHUMEHsSEMbIX (opM O€3HAJTMYHBIX pPACUYeTOB B
COOTBETCTBUU ¢ MYHKTOM 3 ctathu 16.1 HacTosimero 3akoHa u denepaqbHBIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O nanmoHaibHOU IiaTexHo# cucteme'. (B pea. PemepaibHOro 3aKoHa OT
29.07.2018 N 250-®3)

I'nmaBa |. O0mue moJio:xeHus

Cratba 1. [IpaBoBoe pery/iupoBaHie OTHOIIEHU B 00J1aCTH 3a1UTHI
npas norpeoduTesie

1. OTHomieHUss B 00JacTH 3alIMUTHI MPaB MOTpeOUTENEH perynupyrorcs ['paxmaaHCKUM KOICKCOM
Poccuiickoit denepaliuy, HACTOSIIUM 3aKOHOM, APYruMH (eaepanbHbIMU 3akoHamu (manee -
3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBHU C HUMH MHBIMH HOPMATHBHBIMH MPABOBBIMH aKTaMH
Poccuiickoit ®eneparuu. (B pea. Penepanpaoro 3akona or 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccmiickoit Denepanmu He BHpaBe NopydaTh (enepanbHbIM —OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThI, COJIEPIKalIIie HOPMBI O 3alIUTe MpaB NoTpeduTesnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe W3/AaBaTh JUIsl MOTPEOUTENsT M IMPOJaBIA
(u3roToBUTENS,  UCIOJHUTENSA, YIOJIHOMOYCHHOM  OpraHM3alldd WA  YIHOJHOMOYEHHOIO
UHIUBUIYAILHOTO MPEANPHHAMATEIS, UMIOPTEpa) MpaBuiia, OO0s3aTelbHbIC MPHU 3AKIIOYCHUH H
UCIIOJTHEHUH TYOJUYHBIX JOTOBOPOB (IOrOBOPOB PO3HUYHOM KYILIH-NPOIAAXKH, SIHEPTOCHAOKEHUS,
JIOTOBOPOB O BBINOJHEHUH pPabOT ¥ 00 okazanuu yciyr). (B pen. demepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ab63an - Yrparui cuiy. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepauuu

Ecnu mexnynapoaHbiM gorosopom Pocculickoit @enepanyiv yCTaHOBIEHBI MHBIE TPABUJIA O 3AIIUTE
npaB MorpeduTeneil, yemM Te, KOTOpble MPEeIyCMOTPEHBbI HACTOSIIUM 3aKOHOM, HPUMEHSIOTCS
IIPABUJIA MEXKTYHAPOIHOTO TOTOBOPA.

Crartba 3. [IpaBo noTpeduTesieid Ha MPocBeNleHUE B 00J1aCTH 3AIUTHI
npas norpeoduTesei

[TpaBo moTpeduTenell Ha MpPOCBELIEHUE B OOJIACTH 3alllMTHI MpaB MoTpeduTenei oOecrieunBaeTcs
MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepanbHble TOCYAapCTBEHHBIE
oOpa3oBaTesibHbIE CTaHIAPTHl U 00pa3oBaTeIbHbIE IPOTrPAMMBI, a TAKXKE MOCPECTBOM OpPraHU3aINH
cucteMbl HH(popMaIuu moTpedbuTenel 00 Ux MpaBax U O HEOOXOJUMBIX JTEUCTBHUSIX IO 3aIIUTE ITUX
npas. (B pen. ®enepansHoro 3akona ot 02.07.2013 N 185-03)

CraTbs 4. KauyecTBO TOBapa (padoThl, yCJIyTH)

1. Ilponasen (McromHHUTENB) 00s3aH MepeaaTh MOTPEOUTEN0 ToBap (BBIMOIHUTE PabOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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2. Ilpu oTcyrcTBHM B JOTOBOpE YCIOBUII O KadecTBe ToBapa (paboThl, YCIyrw) IpojaaBell
(ucnonHMTENB) 00s3aH TepenaTh MOTpeduTeno ToBap (BBIIOJHHTHL pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPEIBIBIIEMBIM TPEOOBAHUAM U MPUTOAHBINA JUIA LEJIeH, 51 KOTOPBIX
toBap (pabora, yciyra) Takoro poja oObIYHO HCmodb3yercs. (B pem. deaepalbHOro 3aKoHa OT
25.10.2007 N 234-®3)

3. Eciu npopaser; (MCIIOJHUTENB) MPH 3aKIFOUECHHH JIOTOBOPA OBLI IMOCTABICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IEJISX MPUOOPETEHUs ToBapa (BBIMOIHEHUS pabOThI, OKa3aHUsI YCIYTH),
npojaser] (KCIOJHUTENb) 00s3aH Tepeaarh MOoTpeOUTeN0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh
YCIIYTY), IPUTOHBIH 151 KCIIOIb30BaHUS B COOTBETCTBHU C STHMH LICIISIMHU.

4. Tlpu mpojaxxe ToBapa 1o oopasiy u (WiM) ONMUCAHUIO MPOJABEl] 00s53aH MepeaaTh MOTPEOUTEIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

5. Ecnu 3akoHaMU MJIM B YCTQHOBIICHHOM MMH HOPSAKE IPEIYyCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHHS
Kk ToBapy (pabote, ycmyre), mpoaaser] (MCIIONHHUTENb) O0s3aH Tepenath IMOTPEOUTETI0 TOBAp
(BBINONHUTE PaboTy, OKa3aTh YCIYyry), COOTBETCTBYIOLIMH JTUM TpeOoBaHusM. (B pen.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa n 00513aHHOCTH H3TOTOBUTEJIsSI (MCIIOJTHUTEIS,
NMpoAAaBIa) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA IOAHOCTH
ToBapa (padoThl), a TaK:Ke rAPAHTHITHOTO CPOKAa Ha ToBap (padoTy)

1. Ha rtoBap (paboTy), NpeaHa3HAYCHHBIA JUIS JJIHUTEIBHOTO MCIIOIb30BAHMS, H3TOTOBHTEIb
(McroIHKTEIB) BIIpaBe yCTAHABJIMBATH CPOK CIYKOBI - MIEPHOJ, B TEUCHHUE KOTOPOTO M3TOTOBUTEIIH
(ucmonmHuUTENB) 00s3yeTCsl OOecreunBaTh MOTPEOUTETI0 BO3MOXKHOCTh HCIIOJB30BAHUS TOBapa
(paboThI) MO HA3HAYEHUIO U HECTH OTBETCTBCHHOCTD 3a CYIICCTBEHHBIC HEAOCTATKH, HA OCHOBAHUHU

nyHKTa 6 crath 19 v nyHKTa 6 craThu 29 Hactosiero 3akoHa. (B pea. demaepaabHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWsrortoButesnb (MCHONHUTENb) 00s3aH yCTaHABIMBaTh CPOK CIy)Obl ToBapa (paboTbi)
JUTATEJIHOTO TMOJIb30BaHMs, B TOM YHCIIC KOMILICKTYIONIMX U3Jenuil (neTaneil, y3/ioB, arperatos),
KOTOpPbIE 0 MCTEYEHHH OIPEAECICHHOrO0 MEepUoAa MOTYT MPEACTaBIATh OMACHOCTh ISl YKU3HHU,
3I0POBbSI TTOTPEOUTEIIS, MPUYUHATL BpPEJ €ro HWMYIIECTBY WM OKpy)Karomiei cperae. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXKET HCUHCIATHCS CIAMHHUIAMH BPEMEHH, a TaK)Ke WHBIMU
eNMHHUIAMH M3MepeHHs (KHJIOMEeTpaMu, METpaMH U MPOYUMH CAMHHUIIAMU HM3MEPEHHsI UCXOIS W3
(yHKIMOHATIBHOTO Ha3Ha4YeHHs ToBapa (pe3ynbTata padothi)). (B pea. PenepaabHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl TUTaHus1, Nap(hOMEpHO-KOCMETHYECKIE TOBAPHI, MEITUKAMEHTHI, TOBapbl OBITOBOM
XMMHHU U UHBIC MMOIOOHBIC TOBaphI (pabOThl) M3rOTOBUTENb (MCIIOJIHUTENb) 00sI3aH yCTAHABIMBATh
CPOK TOJIHOCTH - TEPHOJI, IO UCTEYCHUH KOTOPOro ToBap (paboTa) CYMTACTCS HEMPHUTOTHBIM IS
UCIIOIB30BaHus 110 HasHadeHuto. (B pex. deaepanbruoro 3akona ot 21.12.2004 N 171-D3)

5. Tlponaka ToBapa (BBIMOJHEHHE PAaOOTHI) MO WUCTEYCHHWH YCTAHOBIIEHHOTO CpPOKa TOMHOCTH, a
TaKXe ToBapa (BBIMOIHEHUE paOOThI), HA KOTOPBIN JOJDKEH ObITh YCTAHOBJICH CPOK TOJHOCTH, HO OH
HE yCTaHOBIIEH, 3anpemniaercs. (B pea. ®emepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. W3rotoButenp (MCIONHUTENb) BIIPaBE YCTAaHABIMBATH Ha TOBap (paboOTy) rapaHTHHHBIA CPOK -
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NEepUoJI, B TCYCHUE KOTOPOTO B Cilydae OOHapyXeHus B ToBape (paboTe) HemocTaTKa W3rOTOBUTEb
(McriosHMTENB),  MPOAABEIL, yIIOJIHOMOYEHHAs] ~ OpraHu3alis  WIK  YIOJHOMOYCHHBIN
UHIWBUIYAIBHBIA — TpEANPHHAMATENh, UMIOOPTEp  00s3aHBI  yJOBIETBOPHTH  TpPeOOBaHHA
noTpebuTenst, ycraHoBleHHbIe cTaThsiMu 18 u 29 macrosmiero 3akona. (B pex. deaepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

I/I3I‘OTOBI/ITGJ'IB BHpaBe HpI/IHSITb 06513aTeJIBCTBO B OTHOLICHHUU HECOOCTATKOB TOBapa, O6Hapy>KeHHBIX
10 UCTCUYECHHH YCTAHOBIEHHOT'O UM T'apaHTUHHOIO CpOKa (JIOMOIHUTEIILHOE 0053aTeIbCTBO). (B e,
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTENBHOIO  00f3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGHCTBUS  TaKOro
00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TaKOMYy O0S3aTeNbCTBY
onpenensoTes usroropureneM. (B pea. dexepansHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe yCTaHOBUTh Ha TOBAp TapaHTUHHBIA CPOK, €CIIM OH HE YCTAaHOBJICH
MU3TOTOBUTEJIEM.

[Ipoxaser BpaBe MPUHATH 00A3aTEILCTBO B OTHONIEHWH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHHH  TapaHTHHHOTO  CPOKa,  YCTAHOBJIEHHOIO  M3TOTOBUTENEM  (IOMOJHHTEIHLHOE
00513aTeIILCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBA MPOAABIA, CPOK JCHCTBUS TaKOro 005S3aTelbCTBA U
MOPSIZIOK  OCYIIECTBIICHUS TMOTPEeOUTEIEM TMpaB IO TaKOMy OO0SA3aTEIbCTBY OMPEACISIOTCS
JIOTOBOPOM MEXy moTpebureneM u npoaasioMm. (B pen. Pexepanbhoro 3akona or 21.12.2004 N
171-D3)

8. UsroroButensb (mpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKCHHBIC B
TEUYEHUE CPOKa JEHCTBUS JOMOJHHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
OyHKTa 6 crathu 18 Hacrosiiero 3akoHa, a Mocje OKOHYAaHUS CpOKa JAEHUCTBHS JOMOJIHUTEIBHOTO
o0si3aTeNbCcTBA - B COOTBETCTBMM C HOYHKTOM 5 crtatbu 19 Hactosimero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarpi 6. O0S13aHHOCTDb U3rOTOBUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy>KUBAHUA TOBapa

WzroroButenb 00s13aH 00ECHEUNUTh BO3MOKHOCTH MCIIOJNIB30BAHMSI TOBapa B TEUYEHHE €ro Cpoka
CIyXObI. JI7s 9TOM 1€ M3TOTOBUTENH OOECIEUMBAET PEMOHT M TEXHHYECKOE OOCTY>KHBaHHUE
TOBapa, a TAaKXKE BBHITYCK U MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OPTaHHU3AIMN B HEOOXOJUMBIX IS
PEMOHTA U TEXHUYECKOTO OOCIYyXKHBaHUS OOBEME U aCCOPTHUMEHTE 3alacHbIX 4YacTel B TEUEHUE
CpOKa MPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a TIpY OTCYTCTBUU TAKOT'O CPOKA B TEUCHHE JIECATH JIET CO JIHS Mepeauu TOBapa MOTPEOUTENIO.

Cratbs 7. IIpaBo nmoTpeduTe I Ha 6€30MACHOCTH TOBapa (padoThl,
YCJIYTH)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSAX €TO
MCIIOJIb30BaHUs, XpaHEHUs!, TPAHCIIOPTUPOBKYU U YTUIIU3aLUU OblT 0€301aceH sl AKU3HHU, 370POBbS
NOTpeOUTENs, OKpYKAalOLIeW cpenbl, a TakXke He NPUYMHSI Bpel HMYILECTBY MOTpeOUTENs.
TpebGoBanusi, KOTOpPBIE JODKHBI 00ECTIeYnBaTh O€30MACHOCTh TOBapa (paboThl, YCIAYTH) VIS KU3HU
U 3/I0pOBbsI MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKKe NPEeNOoTBpAIleHUEe MPUUMHEHUS Bpeaa
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HUMYHICCTBY HOTpe6I/ITeJISI, SIBIAIOTCSL 00A3aTEILHBIMUA U YCTaHABJIMBAKOTCA 3aKOHOM WA B
yCcTaHOBIICHHOM MM mopsizike. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-D3)

2. N3roroButens (MCMONHUTEND) 00s13aH oOecieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI WIIM CPOKa TOIHOCTH ToBapa (paboThi).

Eciu B cOOTBETCTBHM ¢ IYHKTOM | cTaTthu 5 HacTosIiero 3akoHa W3roTOBUTENb (MCIIOJIHUTEINb) HE
yCTaHOBHJI Ha TOBap (paboTy) CpOK CIy:KObI, OH 00s13aH 00ecneunTh O0e30macHoCTh ToBapa (padboThi)
B T€UEHHE JIECATH JIET CO JIHs nepeaayn ToBapa (paboTel) HOTPEOHUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBBIO UM UMYILECTBY MOTPEOUTENS BCIEACTBIE HEOOeCeUeHUS
OezomacHocTH ToBapa (paboThI), TOAJCKUT BO3MEIICHHIO B COOTBETCTBHUHM CO cTaTheil 14
HACTOSALIET0 3aKOHa.

3. Ecmm pmns Oe3omacHOCTHM  UCMONIb30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHCeHWs,
TPAHCHOPTHPOBKU M YTHJIM3AlMd HEOOXOAMMO COOJII0/IaTh CIelHaNbHble NpaBwia (nanee -
npaBuiia), U3rOTOBUTENb (MCIONHUTENIb) O0s3aH yKa3aTh STH IpaBHJIa B CONPOBOAUTEIIHHOM
JOKyMEHTaluu Ha ToBap (paboTy, yciyry), Ha THKETKe, MapKHUPOBKOW MM HHBIM CIIOCOOOM, a
npozasen (MCIOJHHUTENb) 00s13aH JOBECTH ITH MPaBUJIa 10 CBEICHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphl (pabOThI, YCAYrH) 3aKOHOM HJIM B YCTaHOBJICHHOM WM TOPSJIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOeclevynBarolmMe UX 0€30MacHOCTh JUIS KHU3HHU, 3I0POBbS
NoTpeOUTEeNsl, OKpYXKAIoIIeW Ccpeapl M MPEJOTBpAIlCHHE MPUYMHEHUS Bpela HMYIIECTBY
NOTPeOUTENs, COOTBETCTBHE TOBAapoB (paboT, yCIOyr) yKa3aHHBIM TPEOOBAHHSAM MOJUICHKUT
00s13aTeIbHOMY TOJTBEPKACHUIO B TMOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOM M WHBIMH IPaBOBBIMHU
aktamu. (B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpomaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMITOPTHOTO TOBapa (paboTel, yciuyru), 6e3 nHdopmauu 00 00s3aTeTBbHOM MOATBEPKICHUH €TI0
COOTBETCTBHUS TPeOOBAaHMSM, YKa3aHHbIM B IyHKTe 1 Hacrosmiedl crateu. (B pea. demepaabHOro
3akoHa or 17.12.99 N 212-D3)

5. Ecimm ycraHoBieHO, UTO TpH COONIONEHUM TMOTpEeOMUTENEeM YCTAaHOBJIEHHBIX MPaBUII
UCIIOJIb30BAHUS, XPAHEHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TMPUUUHSIET WIH MOXKET
OPUYMHUATL BpPEA JKU3HHM, 3/I0POBbIO W HMMYILECTBY NOTpeOUTENs, OKpyXawoulel cpene,
U3rOTOBUTENb  (MCIIOJHUTENb, MpoOjaBel]) o0sM3aH HE3aMEUIUTEIbHO TMPHOCTAHOBUTH  €ro
IPOU3BOJICTBO (pealn3alnio) 10 YCTPaHCHHUs MPUYMH Bpela, a B HEOOXOMUMBIX CIydasx MPHUHSITh
MEpBI 110 U3BATHIO €r0 U3 000pPOTa M OT3BIBY OT moTpeduTens (moTpeduTesei).

Ecnu npuvnHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJIHUTEINb) 00sI3aH CHSTH TaKOW
ToBap (paboTy, yciayry) ¢ Hpou3BOJACTBA. [Ipv HEBBIMOJHEHUH H3TOTOBHTENIEM (HCIIOTHHUTEIIEM)
3TOH 00S3aHHOCTH YIOJHOMOYEHHBIH (eJepabHbIii OpraH WCIIOJHHUTEIFHON BJIACTH NMPUHHMAET
MepBI 110 OT3BIBY TAaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTPEOUTEIIsI
WM TIOTpeOHTENeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu. (B
pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUUYNHCHHBIC MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThI, YCIIyTH), MOJIEkKAT
BO3MEILIEHUIO M3TOTOBUTEIEM (UCIIOJIHUTENIEM) B TTOJTHOM 00beMe.

6. [Tyt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa o 21.12.2004 N 171-D3)

Cratbs 8. IIpaBo norpeduTesnss Ha HHGOPMALIMIO 00 U3TOTOBHUTEE
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(McmosIHMTEIE, MPOAABIIE) M 0 TOBapax (padoTax, ycjayrax)

1. IToTpeburens BrpaBe moTpeOOBAThH MPEIOCTABICHUS HEOOXO0IUMON U JOCTOBEPHON MH(POPMALIUU
00 wm3roroButene (MCHOJNHHUTENE, MPOJAABIE), PEKHME €ro padOThl M peaju3yeMbIX MM TOBapax
(paborax, yciayrax).

2. Yka3aHHas B myHKTe 1 HacTosmied craThbu MH(POpPMAaLuUs B HArSIIHOW M JOCTYNMHOH (opme
JIOBOJIMTCSI IO CBEJICHUS MOTPeOUTENICH MPHU 3aKIIOUYCHUH JOTOBOPOB KYIUTH-TIPOJAXKH U JJOTOBOPOB
O BBIMOJHCHUH paboT (OKa3aHWU YyCAyr) Ccrnocodamu, MPHHATBIME B OTICIBHBIX Cdepax
oOcImy)KMBaHUsI TOTpeOUTEICH, HAa PYCCKOM S3BIKE, a JOMNOJHHUTEIBHO, II0 YCMOTPCHHIO
u3rotoButTeNs (MCIIOJHUTENS, MPOJABIla), HA TOCYAapPCTBEHHBIX s3bIKaX CyOBeKTOB Poccuiickoii
®denepanuu U poJHBIX A3bIKax Hapo10B Poccuiickoit denepanuu.

3. YnosHoMOuUeHHAasI OpraHU3aIksl WK YIIOJTHOMOYCHHBIM WHIUBHIYaIbHBIN TPEIIPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENsT O00s3aHbI TPEAOCTABUTH IOATBEPXKJACHUE CBOUX TOJTHOMOYHIA,
BBITCKAIONIMX M3 3aKJIOYEHHOIO0 HMH JOroBopa ¢ usroroBurenaem (mpogasiioM). (B pen.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 006 u3roropuree (MCMOJTHHUTEIE, MPOAABIIE,
BJajeliblie arperaTopa) (B pen. ®eaepajabHoro 3akoHa ot 29.07.2018 N
250-D3)

1. UsroroButenb (MCIONHUTEINb, TIPOJABEI]) 00s13aH JTOBECTH JI0 CBEICHHS MOTPEOUTEIsT (PUPMEHHOE
HauMeHOBaHUe (HAMMEHOBaHHE) CBOCH OpraHH3alliH, MECTO €€ HaXOXICHUs (aJpec) U pexuM ee
pabotsl. [IponaBerr (MCHONHUTENb) pa3MEIlacT yKa3aHHYH WH(POpPMAIMIO Ha BbIBECKe. (B peil.
denepanbHOro 3akona ot 21.12.2004 N 171-03)

NsroroButens (MCMOJIHUTENb, MNPOJABEL)) - WHAWBUIYAIbHBIA MPEANPUHUMATENb - JOJDKCH
MPEIOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYAapCTBEHHOW pErucTpalMi U HauMEHOBaHHUU
3aperuCcTpUPOBABIIETO €TI0 OPraHa.

HsrotoButens (mpoaaserr) o0s3aH JOBECTH JIO CBEICHHS MOTPeOHUTENsT GUPMEHHOE HAMMEHOBAHHUE
(HauMeHOBaHKE), MECTO HaxOKAeHUs (aapec) W PexuM padOThl YIIOTHOMOUCHHON OpraHH3alliu
WM YIIOJHOMOYSHHOTO WHAWBUAYaIBHOTO HpeanpuHumarens. (B pen. denepalbHOrO 3aKOHA OT
29.07.2018 N 250-93)

1.1. YnonHoMoOuYeHHasi OpraHu3allysl Wik YIOJTHOMOYEHHbBIN WHANBUAYAIbHBIN MpeIIpUHAMATEND B
ciaydyae oOparieHus moTpeduTens o0s3aHbl JIOBECTH N0 €ro cBeaeHus uHpopmanuio o cebe u
usrotosurene (mpoxaasiie) (pupMeHHOEe HaWMeHOBaHWE (HAMMEHOBAHHE), MECTO HAXOKICHUS
(ampec), pexum pabOThI, TOCYIAPCTBEHHBIA pPErMCTPAIIMOHHBIA HOMEp 3allUCH O CO3JaHUU
IOPUMYECKOTO  JIMIa, (aMWINIO, WMs, OTYECTBO (eCliMi  HMMeeTcs), TrOoCyJapCTBEHHbIH
PETUCTPAIIMOHHBIM HOMEp 3alUCH O TOCYAaPCTBEHHOW pEeTUCTpaluu (PU3MUECKOro JUlla B Ka4eCcTBeE
UHIUBUYAILHOTO TMPEIIPUHUMATENS). YIOJTHOMOYEHHAsS OPTraHW3allUs WIH YHOJTHOMOYCHHBIH
WHAWBUAYAILHBIN MIpeANpPUHUMATENh BIPaBe JOBECTH 10 CBEIEHUS MOTpeduTeneil nHhopMaIuio o
ceOe MocpesCTBOM ee pa3MelleHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHbOpMaIuo 00 u3rotosutelne (MPoaaBIie) MOCPESICTBOM pa3MEIEHHsI Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHMIly cailTa
usroroputens (mpozgaBia) B HMH(DOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "HHTepHeT",
coaepxamiyto uHpopmanuo 06 wusroroButene (mpomasue). (B pen. demepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)
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1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEIEHHUsS MoTpedbureneil madpopmamumo o cede u
npoaasue (ucnonuutene) (pupMeHHOE HaMMeHOBaHHME (HAMMEHOBAHME), MECTO HAXOMKICHHS
(ampec), pexum paboThl, TOCYIAPCTBEHHBIH PErMCTPAIIMOHHBIA HOMEp 3allUCH O CO3JaHUU
IOPUIMYECKOT0  JinIa, (GamMuinioo, uMs, OT4ecTBO (€CliM  HMMeeTrcs), TOCyIapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJAPCTBEHHON perucTpaniy (U3UIECKOro JIMIA B KaUueCTBe
VHJHMBUIYaIbHOTO MPEANPUHAMATENS), a TaKkke 00 HMMEIONIMXCS HM3MEHEHHSX B YKa3aHHOU
uHpopmanuu. Bragenen arperatopa IOBOIAMT 10 CBEACHUS MOTpedHuTeneld nHpopmanuio o cedbe u
npozaBie (MCIOIHUTENE) IIOCPEICTBOM €€ pa3MEIICHHs Ha CBOMX caidTe W (WJIM) CTpaHUIe caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "Mutepuer”. Wudopmanuio o mpojasie
(ucriosHUTEINE) BiaJENEl arperaropa BIIPaBe JOBECTH JIO0 CBEICHUS MOTPEOUTENEil MOCPEICTBOM
pa3MelIeHNs Ha CBOUX caiiTe M (WiM) CTpaHUIle caiiTa B UHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON
ceTu "Uutepuer” CCBUIKH Ha cauT MpoJIaBIla (ucrosHMTE IS B
UH()OPMAIIMOHHO-TEICKOMMYHHKAaMOHHON cetn "Hutepuer”. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. TIpoxaser| (McCrmoONHUTENB) O0s3aH MPEAOCTaBUTh BIACIbIly arperaropa W pa3MECTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceth "HuTepHer” (mpu ero Haaudum)
JIOCTOBEpHYIO MH(pOopMalnio o cede, ykazaHHyto B myHKTe 1.2 Hacrosiei ctateu. B cimyuae, ecnu
UMEIOTCSI U3MCHEHHS B Takoil mH(opmanuu, npoaaser (MCIIOJHHUTENb) 00s3aH B TCYCHUE OJTHOTO
pabodero AHS C MOMEHTAa BHECEHHs] B HE€ M3MEHEHUIl COOOIIUTH BIAJENbIly arperaropa o0 3THX
M3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
"Huatepuer” (mpu ero Hanwuuu). Bragesnerm arperatopa 00s3aH BHECTH OSTH HM3MEHEHHS B
uHdopMalmo 0 mpojaBie (KCIOJHHUTENE) B TEYCHUE OIHOrO paboyero IHs, €CIM pa3MElICHUE
yKa3aHHOW WH(OpPMAIMK OCYIIECTBIIACTCS Ha CaiiTe Bialelblla arperatopa U (WiM) ero CTpaHHIE
caiita B HMH(OPMALMOHHO-TEICKOMMYHUKaMoHHO cetn "UHTtepHer”. (B pen. demepanbHOro
3akoHa oT 29.07.2018 N 250-D3)

2. Ecniu BuI JeSATEIBHOCTH, OCYIICCTBISEMBIA HM3rOTOBHTEACM (MCIIOJHHUTEICM, IMPOIABIIOM),
HO/JICKUT JIMICH3UPOBAHHUIO M (MJIM) HCIIOMHHUTEIh UMEET TOCYJapCTBCHHYIO aKKpPEIHUTAIHUIO, 10
CBCICHUA HOTpe6I/ITeJ'I$I JOJIDKHa ObLITH JOBCACHA I/IH(bOpMaIII/Iﬂ O BHUJEC ACATCIBHOCTU HU3T'OTOBHUTECIISA
(ucrosHUTENS, MPO/ABIA), HOMEPE JIUIEH3MH U (MJIM) HOMEpPEe CBUJIIETENBCTBA O TOCYAapCTBEHHOI
AKKpeauTanuu, CpoKax HeﬁCTBHfl YKa3aHHbIX JIMOCH3UW U (I/IJ'II/I) CBHUJICTCIILCTBA, a TaKXEC
uHdopmals 00 oOpraHe, BBIIABIIEM YKa3aHHBIC JIMICH3UIO W (WIH) CBUACTENBCTBO. (B pei.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, mpeaycMOTpeHHast yHKTaMu 1 1 2 HacTOsIIe! CTaThu, TOJKHA OBITH JTIOBENIEHA 10
CBE/IEHUS NOTpeOUTeNe Takke NpPU OCYIIECTBICHUH TOPrOBIM, OBITOBOTO M MHBIX BHJOB
o0cIyXUBaHUSI MOTpeOUTENe BO BPEMEHHBIX NMOMEUICHUSX, Ha spMapkax, ¢ JIOTKOB U B JAPYTUX
cllyyasix, €CJIM TOProBJjsi, OBITOBOE M MHBIE BUABI OOCITY>KUBAHHS MOTpeOUTENEeH OCYILECTBIISIOTCS
BHE MTOCTOSTHHOTO MECTa HaX0XKJICHHUS MPOaBIa (MCTIOTHUTES).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UsroroButens (MCIOMHHUTENb, MPOAABEI]) 00s3aH CBOEBPEMEHHO IMPEIOCTABIIATH MOTPEOUTEITIO
HEOOXOJMMYIO U JIOCTOBEpHYIO MH(popMaIruio o ToBapax (paboTax, yciyrax), 00€CIeUHBaOLIYIO
BO3MOXKHOCTh MX TPaBHJIBHOTO BbIOOpa. [10 OT/IenbHBIM BUIaM TOBApOB (paboT, yciyr) mepeveHb 1
CcrocoObl  JIoBeJieHUS HMHQOpPMAIMK 0 MOTpeOHTeNnss ycTaHaBIMBAIOTCS [IpaBUTEIHCTBOM
Poccuiickoit denepanum.

2. Undpopmarust o ToBapax (paboTax, yciyrax) B 0053aTeIbHOM MOPSIIKE TOJDKHA COJICPIKATh:
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HAaMMCHOBAHUC TCXHUUYCCKOIO PpCrilaMCHTa HWJIKW HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccutickoit @enepanun 0 TEXHUIECKOM PETYIMPOBAHUH U CBUICTEIBCTBYIOIIEE 00 00s3aTEIHHOM
HOATBEPIKICHIH COOTBETCTBHsI TOBapa obo3HaueHue; (B pen. PenepanpHoro 3akoHa ot 21.12.2004

N 171-®3)

CBEICHHS 00 OCHOBHBIX IMOTPEOUTEIBCKUX CBOMCTBaxX TOBapoB (padoT, yciyr), B OTHOLICHHU
NPOJIYKTOB IUTAHUS CBEICHUS O cocraBe (B TOM 4YKCIC HAaUMEHOBAaHHE HCIIOJIB30BAaHHBIX B
npolecce H3rOTOBJIEHUS NPOAYKTOB IHTaHUS IMILEBBIX J00aBOK, OHOJOIMYECKH AKTHUBHBIX
no0aBok, wuHGpOpMANMA O HATUYAKM B MPOAYKTaX IUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClId COJAEp)KaHue
yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIiCT OoJjiee JEBSTH ACCATHIX MPOLICHTA),
NUILEBON IEHHOCTH, Ha3HAuY€HUH, 00 YCIOBUAX NPUMEHEHHS U XPAHEHUs MPOAYKTOB IHUTaHUS, O
croco0ax M3rOTOBJICHUS TOTOBBIX 0oz, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS M yINaKOBKU
(pacacoBku) MPOAYKTOB MHUTAHUS, A TAKKE CBEICHUS O MPOTHBOIOKA3AHUAX JUISA X NPUMCHCHHS
npu OTIENbHBIX 3a0oneBaHusiX. [lepedeHb ToBapoB (pabot, yciyr), WHPOpPMAIHs O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMs JUIsl MX HPUMEHEHUs IpPU OTIENBbHBIX 3a00JeBaHUSAX,
yrBepxknaercsi [lpaBurensctBoM Poccuiickoit ®enepanuu; (B pen. dDenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IICHY B pyOJIsSIX ¥ YCIIOBHSI PHOOpETEHUs TOBApOB (paboT, yciyr), B TOM YKCIIE [TPH OILIaTe TOBAPOB
(pabot, ycayr) dYepe3 ompeAeieHHOE BpeMs Tocie HX Imepenadd (BBIIOJIHEHHS, OKa3aHUSs)
MOTPEOUTEIIO, TIOJHYI0 CYMMY, TOJJICKAIIYIO BBIIIJIATE MOTPEOUTENIeM, U rpaduK MOTalieHus 3TON
cymmsl; (B pea. denepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CJIM OH ycTaHOBJeH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiia U ycsioBus 3p(GEeKTUBHOTO 1 0€30MaCHOT0 MCIIOIBb30BaHUs TOBapoB (pador, yciyr);

uHPOpPMALKIO0 00 YHEPTETHIECKON YPPEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBaHHUE O
HAJIMYMM Takoil uWHGPOpPMAllMKM OMNpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
JHEProcOEpPEeKEHUN W O MOBBINICHUH 3HepreTuueckon sddexkruBHocTH; (B pen. DemepaibHOro
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITy»OBbI MJIM CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBII B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaKXe CBEJCHMS O HEOOXOAMMBIX ACHUCTBHUAX MOTPEOUTEINIS MO0 MCTEYEHUH YKa3aHHBIX
CPOKOB M BO3MOJKHBIX MMOCJICICTBUSX TPU HEBBITIOJIHEHUN TAaKUX JICHCTBUIA, ecIi TOBaphl (paboThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IIPEACTABIIAIOT ONACHOCTD IS JKU3HH, 30POBbI U UMYILECTBA
NOTPEOUTENS WK CTAHOBATCS HEMPUTOJHBIMHU ISl UCTIOJIB30BaHMSI 110 HA3HAUEHUIO,;

aapec (Mecto HaxokAeHHs), (UPMEHHOEe HaWMeHOBaHWE (HAMMEHOBAHWE) HW3TOTOBHUTEIS
(ucrionHUTENSA,  MPOJABIA),  YINOJHOMOYCHHOH  OpraHM3alMd WM YHOJHOMOYEHHOTO
WHIMBHIyJILHOTO MpeANpHHUMaTeis, ummnoprepa; (B pea. ®exepanbrHoro 3akoHa ot 25.10.2007 N
234-03)

uHbopManuio 00 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 cTaThkl / Hacrosmero 3akona; (B pex. PenepanpHoro 3akona ot 17.12.99 N
212-D3)

UH(pOpPMAIIHIO O TIPaBHJIaX MPOAAXKH TOBAPOB (BBITOJHEHUS PabOT, OKa3aHUS YCIYT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpOoe OyIeT BHIMOJHATH paboTy (OKas3biBaTh YCIOyry), H
uH(OpPMAIIMIO O HEM, €CIIH 3TO MMEET 3HAa4YeHHe, UCXOI U3 Xapakrepa padotsl (yciyru); (B pen.
®denepanpHOro 3aKona ot 17.12.99 N 212-D3)
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yKa3aHHe Ha UCIOJIb30BaHUE (POHOTpaMM NPU OKAa3aHUU PA3BIIEKATENBHBIX YCIYT WCHOIHHUTEISIMU
MY3BIKaTbHBIX TIpou3BeaeHuil. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnn mpuoOperaemblii morpeOuteneM ToBap ObII B yHOTpeOJICHHMM HIM B HEM YCTpaHSICA
HEJI0CTaTOK (HeIOCTaTKU), HOTPEOUTEIIO IOJDKHA OBITh MTPEAOCTaBIeHa HHPOPMAIHS 00 STOM.

3. HUudopmanus, npemycMOTpeHHAss MYHKTOM 2 HACTOSAINICH CTAaTbd, JIOBOJUTCS JO CBEICHHS
noTpeOuTeNeit B TEXHUYECKOW JOKYMEHTAIlMH, MpHjiaraeMoid K ToBapam (paboTtam, yciayram), Ha
STHKETKaX, MApKUPOBKOW MJIM HHBIM CIIOCOOOM, MPUHATHIM JUIS OTE/IbHBIX BHIOB TOBapoB (pador,
yeayr). Madopmarus 06 00s3aTeIbHOM MOATBEP)KICHHH COOTBETCTBHS TOBAPOB MPEACTABIISICTCS B
HOpSIIKE U CIOco0aMH, KOTOPBIE YCTAHOBIICHBI 3aKOHOAATENbcTBOM Poccuiickoit denepanuu o
TEXHHYECKOM pETyJIMPOBaHWHM, M BKIOYaeT B ceOs1 CBeJACHHS O HOMEpe JOKYMEHTa,
MIOJITBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JACUCTBUS U 00 OPraHU3aIlUuH, €TO BBIIABIICH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 11. Pesxum pa6oThl mpoaaBua (MCIOJTHUTEJIS)

1. PexxuM paboTHI TOCYAapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMil TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITYXMBaHUS MOTpEOHUTENEH yCTaHABIUBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOW  BiIacThd  cyObekToB  Poccuiickoit  ®denmepaniuu U OpPraHOB  MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pesxxum paboThl OpraHu3aliiii, OCyIIeCTBISIOMNX JIEATEeIbHOCTh B cpepax TOproBoro, OBITOBOTO
U WHBIX BUIOB OOCTY)XMBaHUS MMOTPEOUTENICH M HE yKa3aHHBIX B IMyHKTe 1 HACTOSIICH CTaThH, a
TaK)Ke MHIUBUAYAIbHBIX MIPEANPUHUMATENICH YCTaHABIUBAETCA UMHU CAMOCTOSITENBHO.

3. Pexxum paboThl mponaBia (MCIOJHUTENSI) JOBOIUTCS O CBEACHHS MOTPEOUTENCH M OJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh H3roTOBUTESA (MCIIOJIHUTEI,
MpoaBIa, BJajeIbla arperaTopa) 3a HeHajJIeKallyo HH(HpOpMAaIUIo
o ToBape (padote, ycayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecium mnorpeburtento He MperocTaBieHa BO3MOXHOCTb HE3aMEIJIUTENbHO TMOIYYUTh IpHU
3aKIIIOUYEHUH JIOrOBOpa MHQpopMaiuio o ToBape (pabore, yciyre), OH BIOpaBe MOTPeOOBATH OT
npojaBia (MCIOTHUTENST) BO3MEICHHUS YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT
3aKIIIOYEHHs JIOTOBOpA, a €CJIM JIOTOBOpP 3aKJIIOYEH, B PAa3yMHBIH CpPOK OTKa3aThCd OT €ro
UCTIOJIHEHUSI M TOTpe0OBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI M BO3MEUICHHUS JAPYIHX
yOBITKOB. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIOJHEHHUS TOTOBOpA MOTPeOUTENh 0053aH BO3BpAaTHTh TOBAp (pe3yabTaT paboThl,
YCIIYTH, €CIH TO BO3MOXKHO I10 MX XapakTepy) npojasiy (ucmonHutento). (B pen. dexepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBen (MCHOMHWTENB), HE TMPEIOCTABUBIIMNA TOKYNATEIO TOJTHOH W JOCTOBEPHOMN
uHbopmanuu o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO ITyHKTamMu 1 -
4 crarbu 18 wim myHkToM 1 crathu 29 HacTosmiero 3akOHa, 3a HEJIOCTaTKU ToBapa (paboThl,
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YCIIYTH), BO3HUKIIUE TOCIE €ro IMepeiadyd MOTPEOMTENI0 BCICICTBUE OTCYTCTBUS y HETO TaKOM
undopmanuu. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBHBIINII TOTPEOMTENI0 HEJOCTOBEPHYIO WM HEIOIHYIO
uHopmanmio o ToBape (yciyre) WiIM mpojaBie (HCHOJIHUTENE), HAa OCHOBAaHUU KOTOPOM
noTpebuTesieM ObUT 3aKJIFOYCH JJOTOBOP KYIUIU-TIPOAAXKHU (I0TOBOP BO3ME3JHOTO OKa3aHHs YCIYT) C
NPOJABIIOM (MCIIOJIHUTENIEM), HECET OTBETCTBCHHOCTh 3a YOBITKHM, NMPUYMHEHHBIC TOTPEOUTEIO

BCJIEJICTBHE IIPEAOCTABICHUS eMy Takoi nnpopmarnuu. (B pex. egepansroro 3akona ot 29.07.2018
N 250-93)

Ecmui uHOEe He MpPEeIyCMOTPEHO COTNAIICHHMEM MEXIY BJIaJeNbIIeM arperaropa M IMpOaaBIOM
(I/ICHOJ’IHHTGJ’IQM) HJIM HC BBITCKACT U3 CyHICCTBA OTHOIIICHHUH MCXKIAY HUMH, OTBECTCTBCHHOCTL 3a
MCIIOJTHEHHE JOrOBOPA, 3aKITF0YEHHOTO MOTPEOUTENEM C MPOAABIOM (HCIIOJIHUTENIEM) Ha OCHOBAaHHH
IPEIOCTaBICHHON BJajeNblleM arperaropa uH(opMmanuu o ToBape (ycioyre) HWIM IPOJABLE
(McnonHMTENE), @ TAKXKE 3a COOIOICHNE MPaB MOTpeOuTeNeH, HAPYIICHHBIX B pe3ylbTaTe mepeaadn
norpebutento ToBapa (yCIyrn) HEHa/UIeKAIlero KadecTBa M OOMEHa HENpOAOBOIbCTBEHHOIO
TOBapa HAJJIEXKAIIET0 KAauyeCTBa Ha AHAIOTWYHBIM TOBAp, HECeT mpojasel (MCIOMHUTENB). (B pei.
denepanbroro 3akona or 29.07.2018 N 250-D3)

Bragener; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHCHHBIC MTOTPEOUTEITIO
BCJICAICTBUE MPEIOCTABICHHS €My HEJOCTOBEPHOM MM HEMOJIHON MH(pOpMarmu o ToBape (yciyre),
B CIydae, €CIOHM BJajelell arperatopa He u3MeHseT wuHpopmaimo o ToBape (yciyre),
IPEIOCTABICHHYIO MPOJABIIOM (MCIIONHUTEIEM) H CONCPHKAIIYIOCS B MPEIOKEHUU O 3aKIIOYCHUH
JIOrOBOPA KYILIH-TIPOJIaKH (0roBOpa BO3ME3IHOIO OKa3aHus yciyr). (B pen. denepaibHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. IloTrpebuTens BIpaBe MPEAbSBUTH TpeOOBaHMWE K BIAJENbIy arperaropa O BO3BPATE CYMMBI
IPOU3BEICHHON MM MpeIBapUTEIILHOM OIIaThl ToBapa (ycnyru). Biajenen arperaropa Bo3Bpaliaet
CyMMY TMOJYy4CHHOW MM TMpEIBApUTEIbHOW oOIulaThl ToBapa (yciayru) B TEUCHHE JCCATH
KaJIeHJapHBIX JHEN CO JTHS NpeabsBICHUS MOTPEOUTENEM TaKOTO TPeOOBaHUS MPU OJTHOBPEMEHHOM
HAJTMYUK cieayronmx ycnosuid: (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO IMOTpeOWTEIeM BHECEHA MpeABapUTENbHAs OIlaTa Ha
0aHKOBCKHI CUET BJajJeliblla arperaropa, He MmepeaaH MoTpeOUTeNo B Cpok (yciyra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh, HAmpaBWia MPOoJaBily (HCIOJHHUTENO) yBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIU-TIPOAaXH (IoroBopa BO3ME3THOTO OKa3aHWs YCIYr) B CBSI3M C HapylICHHEM
npoaBioM (MCHOJHUTEIEM) 00s3aTeIbCcTBa MepeiaTh ToBap (OKa3aTh YCIAYry) B YCTAHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHmeM o0 BO3BpaTe CYMMBI IIpEIBApHTEILHOM OIUIATHl ToBapa (yciyru)
NOTPEOUTENs HANpaBIseT BIAJENbIly arperaropa MOATBEP)KIACHUE HAMpaBICHHUS MPOJABILY
(McrioNHUTENI0) yBEXOMIICHUST 00 OTKa3e OT HCIIONHEHHs JOTOBOpa KYIUIH-POJaXH (IoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecin wHOe He mpeaycCMOTPEeHO YCIOBUSIMU IOJIb30BATEIBCKOTO MJIM HHOTO COTJIAIICHHS
noTpeOUTENsT ¢ BIAJENbIIEM arperatopa, yBeJIOMJICHHE MpojaBily (HCIOJHUTEN0) 00 OTKase OT
UCIIOJTHEHUST JIOTOBOpA KYIUIM-NPOJaXH (JIOroBOpa BO3ME3JHOTO OKa3aHHUS YCIYT) MOXKET ObITh
HAIPaBJICHO BIIAJICIIBILy arperaropa, KOTOpbIii 00s3aH HAPaBUTh €ro MpojaaBiy (KCIOJHUTENIO). (B
pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B cinydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIICH CTaThH, BIIAJISNICI] arperaTopa BIpaBe 0TKa3aTh
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NOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIUIaThl ToBapa (YCIIyrH) MpH MOJYyYEHUH OT
npoaBia (MCIIOJHUTES) MOATBEPKACHUS PUHATHS TOTpeOnTEIeM ToBapa (OKa3aHHsl YCIYTH) MPH
YCIIOBHH, YTO KOIHS TAaKOro TIOATBEPXKACHUS Obla HampaBjieHa BIaJeibleM arperaropa
HOTPEOMTEII0 B TEUCHUE JECATH KAICHIAPHBIX JHEH CO JHS TMOJyYEHHs BIIAJICIbIIEM arperaropa
TpeOOBaHKs O BO3BpATEe CyMMBI MPEIBAPUTEIBHON OMIaThl ToBapa (yciyru). B ciydae Hecormacus
HOTpeOMTENIT € MPEACTABICHHBIMU BJIAJENbIEM arperaropa J0Ka3aTelbCTBaMH  IPHHATHSL
notpeburenieM ToBapa (OKa3aHUWsl YCIyTrH) MOTpeOUTENnb BIpaBe TpeOOBaTh BO3BpAaTa CYMMbI
IPOM3BE/ICHHON WM TpEIBApUTENILHOM oruiaThl ToBapa (yciayru) B cyneOHoM mopsiake. (B pe.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuynMHEHMHM BpeAa IKU3HU, 3I0POBBI0O U HUMYIIECTBY IMOTPEOUTENST BCIEACTBHE
HEMPEJIOCTaBICHUS €My IIOJHOHM W JOCTOBEPHON wuH(popMmanuu o ToBape (pabote, ycayre)
NOoTpeOHUTENs BIpPaBe MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeda B TOPSAKE, MPEAYCMOTPEHHOM
cratbedd 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HAXOAAIIMMCS B COOCTBeHHOCTH (BiageHuu) mnorpebutens. (B pei.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHuu TpeOOBaHUI MOTPEOUTENsE O BO3MELIEHUH YOBITKOB, NPUYMHEHHBIX
HEIOCTOBEPHOW WIIM HEJJOCTATOYHO MOJHON HH(OopMalueid o ToBape (pabote, yciayre), He0OX0UMO
UCXOJUTH U3 MPEIIOI0KEHUS 00 OTCYTCTBUU Y TIOTPEOUTENS CIIEHHUATBHBIX MMO3HAHUN O CBOWCTBAX
U XapakTepucTukax TtoBapa (pabotel, yciuyru). (B pex. denepanbHoro 3akona or 17.12.99 N
212-D3)

Cratbsi 13. OTBeTCTBEHHOCTb H3roTOBUTES (MCIIOJHUTEI,
NMPOJABIA, YIIOJHOMOYECHHOM OPraHU3alM{ WJIH YIIOJTHOMOYEHHOIO
NHIHBHUAYAJTbHOTO NPeANPUHNMATESI, MMIIOPTEPA) 3a HAPYIIeHHE
npaB norpeduTteseii (B pea. PeaepanabHoro 3akona ot 21.12.2004 N

171-®3)
1. 3a HapymieHHe NpaB MOTpeOUTENeH M3rOTOBUTENb (MCIOJIHUTENb, MPOABEL], YIOTHOMOYCHHAS
opraHu3anusa  HnJin YHOJIHOMO‘IGHHLII\/'I I/IHI[I/IBI/II[yaJIBHHﬁ npeaAIpUHUMATCIIb, I/IMHOpTep) HECCT

OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aKOHOM HJIH TOTOBOPOM. (B pe. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-93)

2. Ecan wHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, noajiexar
BO3MEIICHUIO B MOJIHON CyMME CBEpX HEYCTOMKH (IICHH), YCTAHOBICHHOMN 3aKOHOM HITH IOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmmara HeycToiiku (MeHH) W BO3MEHICHHWE YOBITKOB HE OCBOOOKIAIOT HW3rOTOBUTEIS
(McrioNHUTENS,  MPOJABLA,  YIOJHOMOYCHHYK)  OpPraHHM3alMi0  WIH  YIOJHOMOYEHHOTO
UHIUBUyAIHOTO TPEIIPUHUMATENs, HMIIOPTepa) OT WCIOJIHEHHS BO3JIOKCHHBIX HA HEro
o0s13aTenbCcTB B HaType mnepex morpedutenem. (B pex. dexepanbpHoro 3akona ot 21.12.2004 N
171-03)

4. VzroroBuTens (MCIIOIHUTENH, TIPOJABEL, YITOTHOMOYEHHAs OpPraHU3alysl WM yIIOTHOMOYEHHBIH
UHIUBUIYAIbHBIA  TPEANPUHUMATENL, HMIIOPTEP) OCBOOOKHAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHHE 0053aTeNbCTB WM 32 HEHaJUIeXkKalllee UCIIOJHEHHE 0053aTeNIbCTB, €CITU JT0KAXKET, 4TO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHaJJIeKalllee HCIOJIHEHUE IPOU30LUIO BCIEJICTBHE
HEMPEOJOIMMOM CHIIBI, @ TaK)Ke 0 HHBIM OCHOBAaHHSM, IPEIyCMOTPEHHBIM 3aKOHOM. (B pe.
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denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeOoBanus mnoTpeOHUTEIsT 00 yIUIaTe HEYCTOMKH (MEHH), MPEIYCMOTPCHHON 3aKOHOM WIIU
JIOTOBOPOM,  TO/JIEkKAT  YAOBICTBOPEHHIO  HM3rOTOBHTENEM  (HCIIOJHHUTENIEM,  IMPOJABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WU YIMOJIHOMOYEHHBIM WHIUBUIYAIbHBIM IpPEANPUHUMATEIIEM,
UMIIOPTEPOM) B HOOPOBOIBHOM Topsiake. (B pea. denepanbHbix 3ak0HOB 0T 17.12.99 N 212-P3, ot

21.12.2004 N 171-®3)

6. Ilpu ymOBIETBOPEHHMH CYAOM TpeOOBaHUN IMOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYiI
B3BICKMBACT C MH3TIOTOBUTCIIA (I/ICHOJ'IHI/ITCJIH, Hpo,uaBua, ynOHHOMO‘-ICHHOfI OpI‘aHI/I3aI_[I/II/I NN
YIIOJIHOMOYEHHOTO0 HHIMBUAYAILHOTO MPEANPHHUMATEIISA, HMMIIOPTEpPA) 3a HECOONIOJICHHE B
JOOPOBOJILHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHMIA MOTpeOUTENIs mTpad B pasMepe MIThACCST
IPOIICHTOB OT CYMMBI, MPHCYKICHHOW CyZOM B 10Jb3y morpedutens. (B pea. deaepanbHOro
3ak0oHa o1 21.12.2004 N 171-®3)

Eciu ¢ 3asgBieHweM B 3alIUTy TpaB NOTPEOUTENS BHICTYNAIOT OONIECTBCHHBIC OOBEAMHCHHS
notpebuteneit (MX accoIMalliK, CO03bI) HMJIM OpPraHbl MECTHOTO CaMOYIPAaBIICHHS, ISIThACCAT
NPOIICHTOB CYMMBI B3BICKAHHOTO InTpada MepedyncisiioTes yKa3aHHbIM OO0beIUHCHHUSIM (MX
accoluaIysM, COK3aM) WK OpraHaM.

Crarbsa 14. UmymiecTBeHHAasi OTBETCTBEHHOCTH 32 Bpel,
NPUYMHEHHBIH BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCJIYTH)

1. Bpen, npuyMHEHHBI KU3HU, 3J0POBBI0 MM HUMYILIECTBY IOTPEOUTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, MMPOHM3BOJCTBEHHBIX, PEIENTYPHBIX WM HMHBIX HEIOCTAaTKOB ToBapa (padoTsl,
YCIIYTH), TOJICKUT BO3MEUICHHUIO B [TOJTHOM 00bEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS BpeIa, IPUUMHEHHOTO BCJICICTBUE HEOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HACTCS 33 JIFOOBIM MOTEPIIEBIIUM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABIIOM (HCIIOJTHUTEIIEM) HITH HET.

3. Bpen, IprHYMHEHHBIN KU3HHU, 370POBLIO MM HMYILECTBY HOTPEOHTENS, TIOUIEKUT BO3MEIIECHHMIO,
€CM Bpel NPUYMHEH B TE€YEHHME YCTAHOBJIEHHOTO CPOKa CIYKOBI MIIM CPOKa I'OJHOCTH TOBapa
(paboThr).

Ecnu Ha ToBap (pe3ysnbrar pabOThI) JOJKEH OBITh YCTAaHOBJICH B COOTBETCTBUH C MyHKTamu 2, 4
CTaTbW O HACTOSALIET0 3aKOHA CPOK CIYXKObI MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJEH, JINOO
noTpeOUTENI0 He OblIa MpeoCcTaBIeHa MOMHAs U JOCTOBEPHAs HHPOPMALUs O CPOKE CITYKObl WIIN
CPOKE T'OJHOCTH, JIUOO MOTpeduTeNs He ObUl MPOMH(GOPMUPOBAH O HEOOXOAMMBIX JEHCTBUSX IO
UCTEYEHHUHU CpOKa CIYXObl MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIJIEACTBUSAX MPU HEBBIOJHEHUU
yKa3aHHBIX JCHCTBHIA, MO0 TOBap (pe3ysbTaT paboOThI) MO UCTEYCHUH ITHX CPOKOB MPEICTABIISCT
OTAaCHOCTh JJISl JKU3HU U 37I0POBbS, Bpel MOJUICKHUT BO3MEILEHHIO HE3aBUCHUMO OT BPEMEHH €ro
npuunHenus. (B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBEeTCTBHM ¢ MYHKTOM 1 cTaThu 5 HacTosAmero 3akoHa U3rOTOBHUTENb (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK Ciry)KObI, Bpea MOJICKHT BO3MEIICHUIO B CIydae ero
NPUYMHEHUS B TEYCHUE JECATH JIET CO JTHs mepenadn toBapa (paboTel) MOTPEOHUTEINIO, a €CIIH JICHb
nepeaadyn yCTaHOBUTbL HCBO3MOXXHO, C JAaTbl H3TOTOBJICHUSA TOBapa (OKOH‘IaHI/IH BBIITOJIHEHUA
padoTHI).

Bpen, npuurHEHHBINM BCIEACTBUE HEAOCTATKOB TOBApa, MOMJIEKHUT BO3MELICHUIO NPOAABLOM HIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.
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Bpen, mpuunHEHHBIM BCIEACTBHE HENOCTATKOB pPadOThl WM YCIYTH, MOAJIEKHUT BO3MELICHUIO
UCITOJIHUTEIIEM.

4. VzroroButens (MCIIOIHHUTENb) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUYMHEHHBIN )KU3HH, 3JI0POBBIO
WIA UMYIIECTBY TMOTpEOUTENsE B CBA3M C HCIOJB30BaHUEM MaTepUalIoB, OOOPYAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOIMMBIX ISl IIPOU3BOJCTBA TOBAapOB (BBIMOJHEHUS PadoT,
OKa3aHUsl YyCJIyT), HE3aBUCHMO OT TOTO, IO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM
BBISIBUTH UX 0COObIE CBOMCTBA WJIU HET.

5. UzrotoButenb (MCHONHUTENb, MPOAABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CJIU JIOKaXKET,
YTO BpeJ IPUYUHEH BCIEACTBHE HENPEOJOIMMOM CHUJIbl MJIM HApyLIEHUs MOTpeOHuTeneM
YCTAaHOBJICHHBIX TPAaBHJ HCIOJIB30BaHUS, XPAaHCHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl,

YCIYTH).

Crarbs 15. KoMmneHcanmusi MOpPaJbHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHbIA MNOTPEOUTENO0 BCIEACTBHE HApPYyIIEHUS HU3TOTOBUTEIEM
(ucriosHUTENEM,  MPOJABLIOM,  YIOJHOMOYEHHOW  OpraHM3alueil Wid  yIOJHOMOYCHHBIM
WHIUBUIYIbHBIM TPEANPUHUMATEIIEM, HMIOPTEPOM) IMpaB MOTPEOMTENS, IPEAYCMOTPCHHBIX
3aKOHaMM U MIPaBOBBIMHU akTamMu Poccuiickoit denepanuu, peryliupyromyMid OTHOILEHHS B 001aCTH
3alllUThl IpaB MOTpeOUTENEH, MOMIEKUT KOMIEHCAIMM NPUYMHUTEIEM Bpela MpU HAJUYUU €ro
BHUHBI. PasmMep KOMIIEHCAlMM MOpAJIBbHOIO BpENa ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3sMmepa
BO3MCIIICHHSI UMYIIeCTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHoB 0T 17.12.99 N 212-3, ot
21.12.2004 N 171-93)

Kommnencamus MOpaJIbHOro Bp€aa OCymECTBIACTCA HE3aBUCHUMO OT BO3MCHICHHA MMYIICCTBCHHOI'O
Bpc€aa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratbs 16. HepelicTBUTEIbHOCTH YCJI0BHIi I0T0BOPA, YIIEMJISIOIIMX
NnpaBa norpeduTes st

1. VYcnoBus noroBopa, VIIEMISIONIME TpaBa MOTPEOUTENS MO CPaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMHM 3aKOHAMH WJIM WHBIMU NMPaBOBBIMH akTamu Poccuiickoii denepanuu B obnactu
3aIIUTHI TPaB MOTPeOUTENeH, TPU3HAIOTCS HEIeHCTBUTEILHBIMH.

Eciu B pe3ynbrare UCIOJHEHUS JTOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BO3SHUKIIH
yOBITKH, OHHM MOJICKAT BO3MEIICHUIO H3TOTOBHTENEM (MCIOJHUTEIEM, MPOIABIIOM) B TOJHOM
o0BeMe.

2. 3amperaercss 00yCIOBIMBATh MPUOOPETEHUE OMHUX TOBapoB (paboT, yciyr) 00s3aTelbHBIM
IPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, IPHYHMHEHHBIC TOTPEOUTEIIO BCIICACTBHE
HapyIIEHHs ero MpaBa Ha CBOOOIHBIH BHIOOP TOBapoB (paboT, yciyr), BO3MEIIAIOTCS MPOIABIIOM
(ucnosHMTENIEM) B TOJIHOM 00BEME.

3anpemiaercs 00yCIOBIWBATH YIOBJICTBOPEHHE TPEeOOBAaHUU TMOTpPEOUTENEH, MPEIBIBIIEMBIX B
TEUYCHUEC TapaHTUHHOTO CPOKa, YCJIOBUSMH, HE CBSI3aHHBIMH C HEJOCTaTKaMHu TOBapoB (palbor,
yeayr). (B pen. denepanbraoro 3akona ot 21.12.2004 N 171-D3)

3. Ilponasen (MCHOIHKUTENB) HE BIpaBe 0€3 COrjiacHs MOTPEOWTENS BBIMTOIHATH JOMOTHUTEIbHBIC
paboThl, ycayru 3a miary. [loTpeOuTels BlipaBe 0TKa3aThCs OT OIJIAThI TAKUX padoT (yciyr), a eciu
OHM OIUIAYCHBI, MOTPEOUTENIb BIOpaBe MOTPeOOBaThH OT MpojaBiia (KCIIOJHUTENIA) BO3BpaTa
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yriadeHHoW cyMMbl. Coriacue moTpeOuTeNss Ha BBITIOJHEHHE OTMOTHUTEIBHBIX padoT, yCayr 3a
wiaty o(GopMIIseTcss TPOIaBIOM (MCIIOJHUTEIEM) B TMHCHMEHHOW (GopMe, ecid HHOE He
npeaycMOTpeHO (eepaibHbIM 3aK0oHOM. (B pen. DenepaibHbIX 3aKkoHOB OT 17.12.99 N 212-D3, ot
21.12.2013 N 363-®3)

Cratbs 16.1. @opmbl 1 NOPSIAOK ONJIATHI PU MPOAaKe TOBAPOB
(BpIMOJTHEHNH PadoT, oOka3aHuM ycayr) (B pea. @enepaibHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. Tlponaser; (McCHOIHHUTENb) 00s3aH OOECHCUUTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, yCiyr)

IIyTeM HCIIOJIb30BAHUS HAIIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATWYHBIX PAacUEeTOB I10
BBIOOpY motpedurens. (B pea. @exepanbproro 3akona ot 01.05.2017 N 88-D3)

O0s13aHHOCTh 00ECTICYNTh BO3MOXHOCTh OIUIATHI TOBapoB (paboT, yCJIyr) C HCIOJIB30BaHUEM
HAIMOHAIBHBIX IUIATSKHBIX WHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHCTEMbI IUIATEHKHBIX KapT
pacrpocTpaHseTcss Ha MpojaaBia (MCIOJHHUTENS), Y KOTOPOrO BBIpyYKa OT pealu3aludd TOBapOB
(paboT, yciyr) 3a mpeaiiecTBYIOIINi KaleHIapHbIH TO/1 MPEBhINIAeT COPOK MUJUTHOHOB pyoOJiei. (B
pen. ®enepanbhoro 3akona ot 01.05.2017 N 88-D3)

Eciu mMecTo omiatel ToBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, Iie HE TPEIOCTABIAIOTCS YCIyTH
JOCTyNa K TMOJBMXKHOM pajnoTesieOHHON CBs3M W (MJIM) CPEICTBAM KOJUIGKTUBHOTO JIOCTYyHa K
UH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHONH ~ cet  "MuTepHer”, mpoaaBer;  (HUCIIOJHHUTEIND)
0CBOOOXKIaeTCSl OT O0SI3aHHOCTH 00ECIICUUTh B 9TOM MECTE BO3MOXKHOCTh OILIaThl TOBapoB (pador,
yCJIYT) C HUCIOJIb30BAHUEM HAIIMOHAJBHBIX IUIATEXKHBIX HHCTpYMEHTOB. (B pea. PemepasbHOrO
3akoHa otr 01.05.2017 N 88-D3)

[IponaBer; ocBoOOXkaaerca OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTb OIUIATBI TOBAapoB C
UCIOJIb30BAaHUEM HAllMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aiuy TOBapoB B KOTOPOM COCTAaBIISIET MEHEee MATH MUJUTMOHOB pyOIiel 3a MpeaiecTByomui
KaneHaapueii rof. (B pea. ®enepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, yciayr) MOXET MpPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHueM mpojaBiia (MCIIOTHUTENS) MyTEM PAacueToOB Yepe3 CYOhEKTOB HAIIMOHAIBHON TIATEKHOM
CHCTEMBI, OCYHIECTBIISIIOIINX OKAa3aHHWE TUIATEKHBIX YCIYT B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu O HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM WHOE HE YCTaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMAaTHUBHBIMU TIPAaBOBBIMH akTamu Poccuiickoii
®denepanuu.

3. Ilpu omare ToBapoB (pa®oT, yCIIyr) HAIMYHBIMU JICHE)KHBIMH CpEICTBAMU O00s3aTeNIbCTBA
NOTpeOUTENs TMepes] MPOAABIOM (MCIIONHUTENIEM) MO OIUIaTe TOBAapoB (paboT, yCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTa BHECCHUSI HAITMYHBIX
JICHE)KHBIX ~ CPEICTB MPOJAABIly (MCIONHHUTEN0) JHOO0 IUIATEXKHOMY areHTy (cybareHry),
OCYIIECTBIISAIOIIEMY JeITSIbHOCTb 0 MPUEMY IUIaTexel (PU3NUeCKuX JIUII.

[Mpu ormare ToBapoB (paboT, yCiIyr) MyTeM MepeBo/ia MPe0CTaBIAEMbIX MTOTPEOUTETIEM HATUYIHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelbCcTBa MOTpEeOHUTENsT mepen
NpoJaBIOM (MCIOJHHUTENIEM) TI0 OIUIaTe TOBapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B
pa3mMepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS IOTPEOUTEIeM HAINYHBIX JEHEKHBIX
CPE/ICTB KPEAMTHOW OpraHu3aluu JMO00 OaHKOBCKOMY IJIATeKHOMY areHty (cyOareHry),
OCYILIECTBIISAIOLIUM AESITEIBHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii Penepanuu o
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HalMOHAJILHOU INIATSKHOM CHUCTEME.

[Tpu orutate ToBapoB (pa®oT, yCIIyT) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSICMbIX
(bopM Oe3HATMYHBIX PACUYETOB 00S3aTENbCTBA MOTPEOUTEINIS TIepe/] MPOAaBIOM (MCIOTHUTEICM) T10
oriate ToBapoB (paboT, yCIyr) CYMTAIOTCS UCIIOJIHEHHBIMU B CYMME, YKa3aHHON B PaCIOPSDKEHUH O
NEepeBOJie JCHEKHBIX CPEICTB, C MOMEHTAa MOJATBEPKICHHUS €ro HCIOIHEHUS OOCITYXKMBAIOIICH
NOTpeOUTENSI KPEIUTHOM OpraHu3aIue.

4. Tlpu orutate ToBapoB (padot, yciyr) mponaBiy (HCHOJHUTENIO) 3alpelieHO YCTaHAaBIMBATh B
OTHOUICHUH OJHOTO BHJa TOBapoB (padoT, ycayr) pa3jiiuHbIC LIEHBI B 3aBUCUMOCTH OT CIOCO0a MX
OIUIATHl MOCPEACTBOM HAIMYHBIX PAacyeTOB WM B paMKax MPUMEHSeMbIX (HopM OC3HATMYHBIX
pacueTos.

5. Iponasen (MCHONHUTENb) HECET OTBETCTBCHHOCTh 33 BO3HUKIIUE Yy IMOTPEOUTENsT YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOoBaHUM MyHKTa 1 HacTosIIel CTaThHU.

Cratbs 1/. CyneOHas 3amuTa npas norpeouresiei
1. amura npaB noTpeOUTENeH OCYIIECTBISAETCS CYOM.

3amuTta mpaB  moTpeduTeneil  yciyr, OKa3blBaéMbIX  ()MHAHCOBBIMH  OpTraHM3AIUSIMH,
OpPTraHU3YIOIMMHI B3aWMOJICHICTBHE C YIOJIHOMOYEHHBIM IO NpaBaM MOTpeOHuTenel (UHAHCOBBIX
yciyr B coorBeTcTBUM ¢ DegepanbHbiM 3akoHOM OO0 yIIOJIHOMOUYEHHOM IO MIpaBaM MOTpeduTeneit
(GUHAHCOBBIX  yCIyr', OCYIIECTBISETCS C OCOOCHHOCTSIMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM
denepanbabM 3ak0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Uckm o 3amuTe mpaB MOTpPeOUTENCH MOTYT OBITH NMPEABSBICHBI IO BBEIOOPY HCTIA B CYH IO
MECTY:

HaXOXKIACHUA OpraHu3anuu, a C€CJIN OTBECTUUKOM SBJISCTCA I/IH,I[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMareiib, -
€r0 JKUTEJIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/I$I UCTLA,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JO0Tr0BOpa.

ECJ'II/I HUCK K OpFaHI/IBaHI/II/I BBITCKACT M3 ACATCIBHOCTU €€ q)HHHaHa NN HpCI[CTaBI/ITeJ'H)CTBa, OH
MOXeT OBITh TPEIBSIBICH B CY/I [0 MECTY HaXOXICHHS e¢ (prumana Wi MmpeacTaBuTeNbCTBa. (B pe.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBHI 1O HWCKaM, CBSA3aHHBIM C HApyIICHWEM IIpaB MOTpEeOUTENeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccutickoit deneparnuu o Hamorax u cobopax. (B pen. deaepanphoro 3akona or 18.07.2011 N
242-D3)

I'napa |l. 3amuTa npaB noTpeduTeieii Npu Npoaake TOBaApoOB
MoTpeduTeISAIM

Cratbs 18. [IpaBa noTpeduTeJisi Npu 00HAPYKEHUHU B TOBape
HepocTaTKoB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)
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1. ITotpeburens B ciiyuae OOHapYXEHHsI B TOBape HEIOCTATKOB, €CIM OHM HE OBLIM OTOBOPEHBI
IPOJIaBIIOM, IO CBOEMY BEIOOPY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITUX ke MOJACH U (UITH) apTHKYJIA);

noTpeboBaTh 3aMEHBI Ha TAKOW e TOBap APYrod Mapku (MOJIENH, apTHKYJa) ¢ COOTBETCTBYIOLIHM
nepepacuyeToM MOKYIMHOU 1EHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI,

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6€3B03M€3I[HOI‘O YCTpAHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA PACX0d0B HA UX UCIIPABJICHUEC HOTpe6I/ITeJ'I€M WJIN TPETbUM JIMIIOM,

OTKa3aTbCs OT HCIOJHEHHs JOrOBOpa KYIUIM-NPOJAXH W MOTpeOOBaTh BO3BpaTa yIJaue€HHOH 3a
ToBap cyMMbl. Ilo TpeOGoBaHMIO MPOAABIA U 32 €T0 CYET NOTPEOUTEHh JOKEH BO3BPATUThH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpEeOUTENb BIIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYNHCHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJIEXKAIIEro KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIONIMX TpPEOOBAHMIA
oTpeOuTeIIs.

B oTHOmIEHMH TEXHUYECKH CJIOKHOTO TOBapa MNOTpeOUTenh B clyyae OOHApYKEHUS B HEM
HEJIOCTAaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMSI JIOTOBOpa KYIUTHM-TIPOJAXH U TOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
9TOM e Mapku (MOEIH, apTUKyJIa) WK Ha TAKOW K€ TOBap APYrod Mapku (MOJENH, apTHKYa) C
COOTBETCTBYIOIIMM MEPEPACYETOM IMOKYITHON LIEHbl B TEUEHUE MATHAALATA JHEU CO JIHA Nepeadyu
noTpeduTento Takoro ToBapa. [lo uMcTeyeHHMM 3TOro Cpoka ykKa3zaHHble TpeOOBaHMS IOAJIEXKAT
YIOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIIUX CIy4YacB:

0o0HapyXeHHE CYIIECTBEHHOIO HEJJOCTaTKa TOBApa;
HapymeEeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBapa;

HEBO3MOXKHOCTb HCIIOJIb30BaHHs TOBapa B TEYEHHE KaKJIOr0 TroJa TapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TpHUILATh JHEW BCIIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €r0 pPa3InyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKHM CJIOXKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccuiickoii
Deneparun. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanus, yka3aHHble B MyHKTe 1 HacTosled cTaThbH, NPEABABISAIOTCS MOTpeOHUTENeM
npojaBly JKOO YIOJIHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHJIMBUIYATbHOMY
npennpuHUMaTenio. (B pex. Penepanproro 3akona oT 21.12.2004 N 171-D3)

3. [ToTpebutens BnpaBe NpeabsIBUTh TPeOOBaHNUs, yKa3aHHbIE B ab3allax BTOPOM M IATOM MyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3alud WM YIOJIHOMOYEHHOMY
VHIMBHIyJIbHOMY TIpEIIIPUHIMATEN0, uMroprepy. (B pea. dexepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpembsiBieHus STHX TpeOOBaHHMN MOTPEOMTENb BIpPAaBE BO3BPATHTH H3TOTOBHTENIO HITH
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro CyMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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5. OtcyrcTBHE y MOTpPEeOUTENsT KAcCOBOTO WM TOBAPHOTO YeKa JHOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEpAIOMUX (aKT U YCIOBUS IMOKYIKH TOBapa, HE SIBISIETCS OCHOBaHHEM JJIsi OTKaza B
YIIOBJICTBOPEHUH €T0 TPeOOBaHUI.

[lpomaBenr  (M3roTOBHUTENB),  YNOJIHOMOYCHHAs  OpraHM3alUs  WIH  yIOJHOMOYCHHBIH
WHAUBUAYAIbHBIN TNpeANpuHUMATeNlb, UMIOPTEp OO0sA3aHbl MPUHATH TOBApP HEHAJUICKAIIETO
KayecTBa y IMOTPeOUTENE M B Cllydyae HEOOXOAMMOCTH IPOBECTH MHPOBEPKY KauyecTBa TOBapa.

[ToTpeOuTens BlpaBe yuacTBOBAaTh B MPOBEPKE KauecTBa ToBapa. (B pen. deaepaabHOro 3aK0Ha OT
21.12.2004 N 171-D3)

B cinyuyae cnopa o mpuyYMHAX BO3HMKHOBEHHS HEIOCTATKOB TOBapa Mpojasell (M3rOTOBUTEIb),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYECHHBIM WHIUBUIYAIbHBIA MpEANPUHUMATEIb,
uMmIopTep o0s3aHbI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOIl cyeT. DKCHepTu3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBieHHbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YJOBJICTBOPCHHS
COOTBETCTBYIOIIUX TpeboBaHuit mnorpedutens. [loTpebutens BHpaBe MNPHUCYTCTBOBATH MPH
MIPOBEICHUH HKCIIEPTU3BI TOBAPA U B CIy4ae HECOIJIACUsI C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKITIOYCHUE
TAKOM 3KCIIepTH3bI B cyaeOHOM mopsake. (B pea. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpTH3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIM BCIIEJICTBHE
00CTOSITENILCTB, 3a KOTOpbIE HE OTBEYaeT mpojasen (M3roTOBHUTEINB), MOTPeOUTENh 00s3aH
BO3MECTHTh MPOAABIY (M3rOTOBUTENO), YIIOJTHOMOUYCHHON OpraHH3aliHd WM YIIOJHOMOYCHHOMY
WH/IMBUIYAIbHOMY MPEIIPUHUMATENIO, UMIIOPTEPY PACXO/Ibl HAa TIPOBEICHHUE IKCIIEPTU3HI, & TAKKe
CBsI3aHHBIC C €€ IMPOBEICHUEM pAacXobl Ha XpaHEHHE M TPAaHCIOPTUPOBKY ToBapa. (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. TlpomaBerr (M3roTOBUTENB), YIIOJHOMOYEHHAS OpraHU3alds WM  YIIOJHOMOYCHHBIM
WHIUBHIyAIbHBINA TPEANPUHIMATED, HMIIOPTEP OTBEYAET 3a HEJOCTATKHM TOBapa, Ha KOTODBIA HE
YCTaHOBJIEH TapaHTUMHBIA CPOK, €CIHM MOTPEOUTENb JOKAKET, YTO OHHM BO3HHKIM [0 Iepeaadu
TOBapa MOTPEOMTENI0 MM 10 IPUYMHAM, BO3HHMKIIMM JIO0 3TOro MoMmeHra. (B pea. denepaibHOrO
3akoHa o1 21.12.2004 N 171-D3)

B oTHoIIeHWH TOBapa, Ha KOTOPBIH YCTAHOBJEH TapaHTHHWHBIA CPOK, MpojaBell (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJTHOMOYEHHBIH WHIAMBUIYATbHBIA TIPEANPUHUMATEND,
MMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBAPA, €CIIM HE JOKAXKET, UTO OHU BO3HUKJIM MOCIE Mepeadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHHUS MOTPEeOUTEIEM MpaBUJI UCIOJIb30BAHUS, XPaHEHUS
WIH TPAHCIOPTUPOBKH TOBapa, ACHUCTBHH TPETbUX JIMI[ WM HEMPEOoJOIMMON Ccuibl. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpymHOrabapuTHOIO TOBapa M TOBapa BecoM OoJee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTEIIO OCYIIECTBISIFOTCS CHIIaMH U 3a CYET MPOJaBIa
(M3roTOBUTENS, YIMOJHOMOYECHHOH OpraHM3alii WIK YHOJHOMOYEHHOTO HHAWBHIYaTbHOTO
NpeANPUHUMATENS, UMIIOpTepa). B ciydae HEMCHONHEHHs JaHHON 00sS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUU TMpojaBla (M3TOTOBHUTEINS, YIMOJTHOMOYEHHOW OpraHW3allMd WM YHOJHOMOYEHHOTO
WHIUBHIyIbHOTO MPEINPUHAMATEIS, UMIIOPTEPa) B MECTE HAXOXKICHHS TOTPEOUTENS JOCTaBKa U
(nn) BO3BpaT yKa3zaHHBIX TOBApOB MOTYT OCYILECTBIATHCS morpedurenem. [Ipu sTom mponasen
(M3roTOBUTENb, YIOJIHOMOYCHHAs OpraHM3allis WIA  YIHOJHOMOYCHHBIH  WHIUBHIYaTbHBINA
NpeANpUHUMATENh, UMIIOPTEp) O005S3aH BO3MECTHTH TOTPEOUTENIO pacXoibl, CBSI3aHHBIE C

JIOCTaBKO# 1 (MJTM) BO3BPAaTOM YKa3aHHbBIX TOBapoB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N
171-93)

Cratbs 19. Cpoxku npeabsiBjieHus IOTpedUTEIeM TpeOOBaHMI B
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OTHOIIICHUH HEAOCTATKOB TOBapa

1. Tlorpebutens BOpaBe MPEIbSIBUTH IMPEAYCMOTpeHHbIE cTatbedl 18 Hacrosmero 3akoHa
TpeOOBaHMs K MPOAABIYY (M3rOTOBUTENIO, YIOJIHOMOYECHHOW OpPraHU3ally WM YIIOTHOMOYCHHOMY
VHIMBHIyJIbHOMY TIPEIIIPUHIUMATEII0, UMIIOPTEPY) B OTHOIICHUH HEOCTATKOB TOBApa, €CIIM OHU
OOHapy»XeHbI B TEUCHHE FapaHTHWHOTO CPOKa WM cpoka rogHoctd. (B pea. PenepaibHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHomeHnn TOBapoB, Ha KOTOPbIE FapaHTUHHBIE CPOKU WM CPOKU TOJHOCTH HE YCTAHOBJIECHBI,
noTpeOUTENb BIIpaBe MPEAbsIBUTh yKa3aHHbIE TPEOOBaHU, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3syMHBIIl CpPOK, HO B Ipeieiax ABYX JIET CO JAHS NepeAadd UX MOTpeOHuTento, eciau Ooiee

JUTUTENIbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HIJIM JOTOBOpPOM. (B pex. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apanTuiiHplii CPOK TOBapa, a TaKKe CPOK €ro CIy:KObl UCUUCISIETCS CO JIHS Mepelayd ToBapa
NOTPEOUTENIO, €CJIM HWHOE HE MPEeAyCMOTPEHO J0roBopoM. Eciau neHb nepenayd yCTaHOBUTH

HEBO3MOJKHO, 9TH CPOKH MCUHUCIISIFOTCS CO JIHS U3rOTOBJICHHS ToBapa. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jnsi ce30HHBIX TOBapoB (00yBH, OIEKIBI M IPOYMX) OTH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUICHMsSI  COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHHUS KOTOPOrO  OIpPENEseTCs
COOTBETCTBEHHO CyObekTaMu Poccuiickoit Denepanuy UCX0sd U3 KIMMAaTHYECKUX YCIOBUH MecTa
HaXO0XKJCHUS NOTpeOUTENEH.

IIpu mpomaxke TOBapoB IO OOpasiiaM, Mo IOYTEe, a TAKXKe B CAydYasX, €CJIM MOMEHT 3aKITFOYECHUsI
JIOroBOpa KYyIUIM-TIPOJIaKM U MOMEHT Iepeadd ToBapa IOTPEOMTEI0 HE COBIAIAIOT, 3TH CPOKH
UCUYHCISIOTCSA CO JIHSA JOCTABKH TOBapa moTpebutenro. Eciu moTpeOuTeNns JIHIIEH BO3MOKHOCTH
UCIIONIB30BaTh TOBApP BCIIEACTBHE OOCTOSATENBCTB, 3aBUCALIMX OT IpoiaBua (B YaCTHOCTH, TOBAp
HY)KJIA€TCS B CIIEIUAIBHOM YCTaHOBKE, HMOAKIIOYEHUH MM COOPKE, B HEM MMEIOTCS HEJIOCTATKH),
rapaHTHHHBIA CPOK HE Te4YeT J0 YCTPaHEHHs MPOJABIIOM TaKuX OOCTOSATENbCTB. Ecim aeHb
JOCTaBKH, YCTaHOBKH, IIOJAKIIOYEHHs, COOPKH TOBapa, YCTPAaHEHHS 3aBUCSIIMX OT IPOJaBIa
00CTOSITENILCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENHh HE MOKET UCIIOJIb30BATh TOBAP 10 HA3HAYEHHIO,
OIPEIETUTh HEBO3MOYXKHO, OTH CPOKH MCUMCIISIFOTCS CO JIHS 3aKJIFOYEHHUS JOTOBOPA KYILIH-TIPOIAKH.
(B pen. denepanbpHOTo 3aKk0oHA OT 17.12.99 N 212-D3)

Ao3arr - UckimoueH. (B pexn. PenepanpHoro 3akona ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OMpPEAesAeTCS MEPHUOJIOM, UCUHUCIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TEYEHUE KOTOPOTO OH NPHUrOAE€H K HCIOJIb30BAHMIO, WM AATOW, J0 HACTYIJIEHUS KOTOPOW TOBap
MIPUTOJIEH K MCITOJIH30BAHUIO.

[TponOmKUTENPHOCTh CpOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBaTh  00s3aTENIbHBIM
TpeboBaHuAM K Oe3omacHocTH ToBapa. (B pexn. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTHiTHBIE CPOKM MOTYT YCTaHABJIMBATHCS HAa KOMILICKTYIONIME M3/CIHS U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. l'apaHTHUHHBIE CPOKM Ha KOMIUIEKTYIOIIUE H3JIEIUs U COCTaBHBIE 4YacTH
HCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U TapaHTUIHBIM CPOK Ha OCHOBHOW TOBAp.

I'apaHTHIiHBIE CPOKHU HA KOMIUIEKTYIOLUE U3JIEIUs U COCTABHBIC YaCTH TOBApa CUMTAOTCS PaBHBIMU
TapaHTUMHOMY CPOKY Ha OCHOBHOE H3JIE€JHE, €CIM MHOE HE YCTaHOBJICHO IOTOBOpoM. B ciyuae,
€CIM Ha KOMIUICKTYIOLEE U3JeIUe U COCTABHYK0 4YacTb TOBapa B JOrOBOpPE YCTaHOBJICH
TapaHTUIHBIA CPOK MEHBLIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK Ha OCHOBHOE H3JEIINE,
NoTpeOUTENb BIpaBe MNPEAbSABUTH TPeOOBaHMSA, CBS3aHHBIE C HEJOCTATKAMU KOMILIEKTYIOIIETO
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U3JIeNUsl ¥ COCTaBHOM 4YacTW TOBapa, NMPH MX OOHAPYKEHHHM B TE€UYEHUE TapaHTHUIHOIO Cpoka Ha
OCHOBHOE H3[IC]TUE, €CJIM WHOE HE TPEeTyCMOTpeHO IoroBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEEe M3/AEIHe YCTaHOBIICH TapaHTHIHBIN CPOK OOJIBIICH MTPOAOIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE NPEAbSIBUTH TPeOOBaHUS B
OTHOLIEHHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HENOCTATKUA KOMIUICKTYIOLIErO W3JEIUs
oOHapyKeHbl B TEYEHUE TapaHTHUHHOIO CpOKa Ha 3TO U3JEIHE, HE3aBUCUMO OT HCTEUCHMS
rapaHTUITHOTO CPOKA HA OCHOBHOM TOBAp.

4. CpokH, yKa3aHHBIC B HACTOSIICH CTaThe, TOBOSTCS 10 CBEICHHS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEOCTABISIEMON MMOTPEOUTEII0 B COOTBETCTBUU CO cTaThell 10 HacTosimero 3akoHa.

5. B ciywasx, korzna npelycMOTPEHHBIN 10TOBOPOM rapaHTUMHBIN CPOK COCTaBJISIET MEHEE ABYX JIET
U HEIOCTaTKU ToBapa OOHAapyKEHbl NMOTpPeOUTENeM IO HCTEUEHHM TapaHTHHHOTO Cpoka, HO B
npejenax AByX JIET, HOTPEOUTENb BIIPAaBE MPEIbSIBUTH MPOAABIY (HM3TOTOBHUTEINO) TPEeOOBaHM,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmiero 3akoHa, €CIM JIOKaXeT, YTO HENOCTaTKH ToBapa
BO3HHKJIM JI0 €r0 Mepe/iadyd MOTPEOUTENI0 WM MO MPUYMHAM, BO3HHUKIIUM JIO 3TOTO MOMEHTA. (B
pen. enepanbHoro 3akoHa or 17.12.99 N 212-P3)

6. B cimyuyae BBISBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
U3rOTOBUTENO (YIIOJTHOMOYEHHOW OpraHU3allMd WA YIIOJHOMOYCHHOMY HWHIWBUIYaTbHOMY
HpEeANPUHUMATEI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHHH TAKUX HEIOCTATKOB,
€CJIM JIOKaKET, 4YTO OHU BO3HUKIM JIO Mepelayd ToBapa IMOTPEOUTEN0 WIM 1O MpPUYHHAM,
BO3HUKIIUM JO 3TOI0 MOMEHTA. YKa3aHHOE TpeOOBAaHHWE MOXKET ObITb NPEIbSIBICHO, €CIH
HEJOCTaTKU TOBapa oOHapyKEeHbI M0 UCTEYSHHUH JIBYX JIET CO JHS Mepeadyn ToBapa MnoTpeOuTento, B
TE€YEHHE YCTAHOBJIEHHOT'O HAa TOBAp CpPOKa CIYXObl WJIM B TEUEHHE JECSTU JIET CO JHS Neperadu
TOBapa MOTPEOUTENIO B Cilydae HEYCTAHOBIIEHUsI cpoka ciyxObl. Ecnu ykasannoe TpeboBaHue He
YIOBJIETBOPEHO B TEYEHHE JBaJUaTH JHEH CO JHS €ro NpPEAbsBICHUS IOTPEOUTENIEM WIH
OoOHapy>KEeHHbII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY BBIOOPY
BIPABE MPEIbSBUTh H3TOTOBUTEIIO (YIMOJHOMOYEHHON OpraHU3allMd WM YIOJTHOMOYCHHOMY
WHMBUIyaIbHOMY MPEANPUHUMATEI0, UMIIOPTEPY) WHBIC MPEIyCMOTPEHHbIC IYHKTOM 3 CTaThu
18 Hacrosimero 3akoHa TpPeOOBAaHWS WM BO3BPATUTh TOBAp H3TOTOBUTENIO (YIIOJIHOMOYCHHOM
OpraHu3aliy WM YIOJHOMOYCHHOMY HWHIUBHAYaJIbHOMY MPEANPHHUMATEN0, HMIOPTEPY) U
notpeboBaTh BO3BpaTa YIUIAYEHHOW JEHEKHOW cymmbl. (B pex. DenepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHne HeI0CTATKOB TOBAPA N3r0TOBHUTEJIEM
(mpoaaBIOM, YIOJTHOMOYEHHO# Opranu3anueil WM ynoJiHoMO4€eHHbIM
NHIHBUAYAJTbHBIM NPeINPUHIMATEIEM, HMIIOPTEPOM) (B per.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE OMpe/esieH B MUCbMEHHOH (hopMe coralieHuemM
CTOPOH, 3TH HEOCTATKH JOJDKHBI OBITh YCTPaHEHBI H3rOTOBHUTENIEM (MTPOIABIIOM, YIIOJTHOMOYCHHOM
OpraHM3alueldl WM YHNOJHOMOYEHHBIM WHAWBHIYalIbHBIM MPEANPHHUMATEIIEM, HMIIOPTEPOM)
He3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIJIsl X YCTPaHEHHUS C
y4eToM OOBIYHO MpHUMEHsieMOro criocoba. Cpok ycTpaHEeHHUs! HEIOCTaTKOB TOBapa, ONpeesieMblii B
NUCbMEHHOU (hopMe coraleHueM CTOPOH, HE MOKET MPEBBILIATh COPOK MATH JHEH.

B ciyuae, eciiu Bo Bpemsi ycTpaHEHUsI HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
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YCTPaHEHBbI B ONPEJCICHHBIM COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHUE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. IIpy 3TOM OTCyTCTBHE HEOOXOAMMBIX JUIS
YCTpaHEHHUs] HEJIOCTATKOB TOBapa 3alacHbIX 4acTed (deranel, MaTepHaioB), 00OpPYIOBAHUS HIIH
M0/1I00HbBIE TPUYNHBI HE SIBJISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYEHHSI COTJIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKA, OMPEACICHHOTO COrJalleHHueM
CTOPOH MepBoHaYaIbHO. (B pen. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOWIEHWM TOBapOB JJIUTEIBHOIO TMOJB30BAHUS M3TOTOBUTEb, MpOJaBell JIMOO
YIOJIHOMOYEHHAs] OpraHu3aius WIA YINOJTHOMOYEHHBIM WHIWBUIYAIbHBIA MpPEIPUHUMATETD
00s13aHbl TMPU TMPEIAbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUA B TPEXJHEBHBIH CpPOK
0€3B0O3ME3/THO MPEIOCTABUTH MOTPEOUTEIIO0 HA MEPHO]] PEMOHTA TOBAP JIUTEIHLHOTO MOJIb30BAHHUS,
00Ja1aloui ITUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBAMH, 00€CIIeYrB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JJIMTEIBHOTO TOJB30BAaHUS, HAa KOTOpPHIE YKa3aHHOE TpeOOBaHUE HE
pacrpocTpaHsieTcs, ycraHaBiuBaeTcs IlpaButenscTBoM Poccuiickoit ®emepanuu. (B pend.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B CJIydac YCTpaHCHHA HCAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HETO IIPOJICBACTCS Ha
nepuona, B TCUCHHUC KOTOPOIO TOBAP HE HMCIIOJIB30BAJICA. Vka3aHHBIN nepuoa UCHUCIIACTCA CO JHA
06paH_[eHI/I$I HOTpe6I/ITeJI$I C Tpe6OB8.HI/IeM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO AHA BblJa4YW €ro
10 OKOHYaHWH PEMOHTA.

[lpu BeIgaue TOBapa MW3rOTOBUTENb  (IIPOJABEI,  YIIOJHOMOYCHHAs OpraHMU3alis I
YIOJHOMOYCHHBIH WHIMBUIAYaJIbHBIA MPEANPUHUMATENb, HUMIIOPTEP) O0s3aH MPEIOCTABUTH B
NUCHbMEHHOW (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe OOpalleHus MoTpeduTeNns ¢ TpedoBaHHEM
00 ycTpaHeHHH OOHapyXEHHBIX MM HEJOCTATKOB TOBapa, O JaTe IMepeiadyd TOBapa MOTpeOuTeneM
JUISL yCTPaHEHUS! HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHUS HEJAOCTATKOB TOBApA C UX OMHCAHUEM, 00
UCIIOJIb30BAHHBIX 3aMacHbBIX YacTsAX (IeTaysix, Marepuaiax) U O JaTe BbIIa4d TOBapa HOTPEOUTEIIIO
10 OKOHYAHWH YCTPAHEHHUs HEIOCTaTKOB ToBapa. (B pea. PenmepanbHoro 3akona ot 25.10.2007 N
234-03)

4. Tlpu ycTpaHeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JEIUs WIN
COCTAaBHOHM 4acTH OCHOBHOTO W3[ENHs, Ha KOTOPbIE YCTAHOBJICHBI FapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIONIEE W3JIeMe WM COCTaBHYI0 YacTh OCHOBHOTO W3JIENUSl yCTaHABIMBACTCS
TapaHTUHHBIA CPOK TOH K€ MPOJIOKUTENLHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3/IeThe
WIA COCTaBHYIO YacTh OCHOBHOTO W3JENUs, €CIM WHOE HE TNPEAYCMOTPEHO OTOBOPOM, H
TapaHTUHUHBIA CPOK HMCUYHUCISETCS CO JHS BbIIayd MOTPEOUTEN0 3TOro TOBapa MO OKOHYaAHUH
pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHALJIeKAIEr0 KayecTBa

1. B cinyyae oOHapykeHUsl MOTpeOUTENIeEM HEJOCTATKOB TOBApa U MPEAbIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYCHHAs OpraHu3alMs WM  YIIOJTHOMOYEHHBIN
UHIUBUIYyIbHBIN TIPEANPUHUMATEIh, UMIIOPTEP) 00s3aH 3aMEHUTHh TAKOH TOBAp B TCUCHHE CEMH
JHEeW co JHS TpenbsSBICHUS YKa3aHHOTO TpeOOBaHUs MNOTpeOUTENeM, a NpU HEOOXOTUMOCTH
JIONIOJIHUTEIbHOM ~ TPOBEPKM  KayecTBa  TAaKOro  TOBapa  MPOAABIOM  (M3rOTOBUTEJIEM,
YIIOJTHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpPEINPUHUMATEIEM,
UMIIOPTEPOM) - B TCUCHUE JIBA/ILIATH JHEH CO JTHS MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHHS.

Ecnmu y mpomaBma (M3roTOBHTENS, YIIOJIHOMOYEHHOW OpraHM3alldd WK  YIIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, HWMIIOPTEPa) B MOMEHT TMPEABSABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMUMBIH /I 3aMEHBI TOBap, 3aMeHa JI0JKHA OBITh MPOBE/IEHA B TCUCHHUE MECsIa
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CO OHA MPCABABICHUSA TAKOT'O TpGGOBaHI/IH.

B paiionax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpPeOUTENs O
3aMeHe ToBapa IOJUIEKUT YAOBJIETBOPEHUIO IO €ro 3asBIEHUIO B CPOK, HEOOXOAMMBIM JUIs
OYEPEIHOM JOCTaBKU COOTBETCTBYIOLICTO TOBApa B OTH PAHOHBI, B CIy4ae OTCYTCTBHUS Yy IPOAABILA
(u3roToBUTENS, YIOJHOMOYECHHOH OpraHM3alli WIA YHOJHOMOYEHHOTO HHAWBHIYaIbHOTO
HpeANpPUHUMATENS,, MUMIIOPTEpPa) HEOOXOJMMOro JUIsi 3aMEHbl TOBapa Ha JCHb MPEAbSBICHUS
yKa3aHHOI'O TpeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Ooyiee ceMu JTHEH, O TpeOOBaHHUIO MOTPEOUTENs MPOJIaBell
(u3roroBUTENb JIMOO YIOJHOMOYCHHAS OPraHM3alysl WM YIOJHOMOYCHHBIH HHIWBUIYAbHBIH
NpeANPUHUMATENb) B TCUCHUE TPEX THEW CO JHS HpEeAbsBICHHS TPeOOBaHHS O 3aMEHE TOBapa
00s13aH 0€3B0O3ME3THO IPEIOCTABUTh MTOTPEOUTEII0 BO BPEMEHHOE MOJIb30BaHNE Ha MEPHO]T 3aMEHBI
TOBAap JJIUTEIBHOTO TMOJb30BaHUA, OONAJAIOMIMK ASTUMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMH
CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOHl cyeT. JTO MpaBWIO HE PACHPOCTPAHICTCS Ha
TOBApPHI, MEPEUCHHb KOTOPHIX OIPEIEISAETCS B COOTBETCTBUHM C IMYHKTOM 2 ctaThil 20 HAcTOSAIIETO
3akona. (B pea. PeaepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKaIlIEero KauecTBa JJODKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YHOTPEOJICHUH.

[lpn 3ameHe ToOBapa TapaHTHHHBIA CPOK HWCUUCISETCS 3aHOBO CO JHS IIepeJadydl ToBapa
HOTPEOUTEITIO.

Cratbs 22. Cpoxku y10BJeTBOPEHUS OTAeIbHBIX TPeOOBaHUI
norpeouTesns (B pex. @exepaibHoro 3akona ot 21.12.2004 N 171-d3)

TpeGoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHHH IMOKYITHOH IIEHBI TOBapa, BO3MEHICHHUH
pacxo/ioB Ha HCIIPaBJICHHE HEJAOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM IUIIOM, BO3BpaTe
VIUIAaU€HHOW 3a TOBap JEHEXKHOM CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCJIEICTBUE MPOAAXH TOBapa HEHAANEKAIEro KadecTBa JIHOO
IpeIOCTaBJIEHUs] HEeHaJIexKaleld nHhopMaluu O TOBape, MOJUIEKAT YIOBIETBOPEHHUIO MPOJABLOM
(u3roToBUTENEM, YIIOJHOMOYEHHOW OpraHu3alMedl WM YIOJHOMOYEHHBIM HWHIUBHIYaTbHBIM
npeAnpuHUMaTeieM, HMIIOPTEPOM) B  TEUCHHWE JECATH JHEH CO JHSA  MPEAbABICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTD MpoAaBIa (M3rOTOBHTEJIA,
YIOJTHOMOYEHHOW OpPraHu3anuu Ui YIOJHOMOYEHHOTO
WHIMBHIYAJIbHOT0 MPeANPHHIMATEJISI, HMIIOPTEPA) 32 MPOCPOUYKY
BBINOJIHEHUA TPeOoBaHuii moTpeduTelisi (B pea. @enepajbHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a mapymenwue npexycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosAmero 3aKkoHa CPOKOB, a TAKKE 3a
HEBBINOJIHEHHE (3aJIepKKY BBITIONIHEHHS) TPeOOBaHUs MOTPEOMTENs O MPEAOCTAaBICHUH €My Ha
NepHo PEMOHTa (3aMEHbI) aHAJIOTHYHOIO TOBapa MpojaBel] (M3rOTOBHTENb, YIIOJIHOMOYCHHASI
OpraHM3aldsi WIA  YIOJHOMOYCHHBIH HMHIMBHIYAJIbHBI MPEANPHHUMATENb, HMIIOPTED),
JOMYCTUBIIMM TakWe HapylleHus, YIJIauuBaeT NOTPEOUTEN0 3a KaXIblil JeHb MPOCPOUKH
HeycTolKy (TIeHI0) B pa3Mepe OJHOTrO IMpPOIeHTa IIeHbl ToBapa. (B pex. denepanbHOro 3aKoHa OT
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21.12.2004 N 171-®3)

Ilena ToBapa ompememnsieTcsi, UCXOJs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE MOTPEOUTENS JOKHO ObUIO OBITh YIOBJIETBOPEHO MPOAABIOM (HM3rOTOBUTEIIEM,
YIIOJIHOMOYCHHOW OpraHu3aueil Wid YHOJHOMOYCHHBIM WHIAWBUAYAJIbHBIM IMPEAPUHAMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YAOBIECTBOPEHHS TAKOTO TPEOOBAHMS WIIM B JICHb BBIHECEHHSI
CylIeOHOrO pelIeHusi, eclid TpeOoBaHWE JTOOpPOBOIIBHO YIOBICTBOPeHO He Obuto. (B pe.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOIHEHHs TPeOOBAHUI MOTPEOUTEINSE B CPOKH, MPeTyCMOTpeHHbIe cTaTbiMu 20 -
22 Hacrosmiero 3akoHa, NOTPEOUTENHh BIPaBe IO CBOEMY BBHIOOPY NMPEIbSIBUTH MHBIE TPEOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Crartbs 23.1. IocaeacTBUsA HAPYIIEHUS POAABIOM CPOKA Nepeaayu
npeaBapuTeIbHO OIJIAYEHHOI0 TOBapa MoTpeduTe 10 (B pe.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JoroBop KyIUIM-TIPOJAXH, MPEAyCMaTPUBAIOMIMK OOS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHLHO
OIIATUTh TOBAp, JOJKEH COIEPKATh YCIOBUE O CPOKE MEpelauy TOBapa MOTPEOUTEIO.

2. B ciyuae, eciau mpopaBer, MOTYYUBIIHA CYMMY TpPEIBAPUTEIBLHON OIUIAThl B OINPEACICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAXKM  pa3Mepe, HE HCIOJHWI O0SM3aHHOCTh IO Tepenavye ToBapa
MOTPEOUTEIIO B YCTAHOBIICHHBIA TAKUM JIOTOBOPOM CPOK, TTOTPEOMTENH 110 CBOEMY BEIOODPY BIIpaBe
noTpeOoBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBAapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OILIATHI TOBAPA, HE IIEPEIAHHOIO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBE HOTpC6OBaTb TAKXXC IMOJHOT'O BO3MCIICHUA Y6LITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpPOKa Mnepeaadun
MMpEeaABaApUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnydae HapymeHHMs YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAKW CpoKa Ieperadyu
Ipe/IBApUTENLHO OIJIAY€HHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjJauuBaeT eMy 3a KaXKJbli J1eHb
IPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBHHBI MIPOLIEHTA CYMMbI HPEIBAPUTEILHON OIIATHI
TOBapa.

Heycroiika (meHu) B3BICKUBAETCSI CO JHS, KOTJa IO JOTOBOPY KYIUIM-TIPOJAXKH Mepenada ToBapa
MOTPeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBIICHA, 10 JAHS TIEpeIadd ToBapa MOTPEOUTENIO WU 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENST O BO3BpATE €My IMPEIBAPUTENHHO YIIIau€HHOW UM
CYMMBEI.

CyMMa B3BICKaHHOH TMOTpeOuTeneM HeycToiiku (MeHH) He MOXKET TMPEBBIATh CYMMY
[IPEABAPUTEIILHON OILIATHI TOBAPA.

4. TpeOGoBaHus MOTPEOUTENST O BO3BpATE YIJIAYEHHOM 32 TOBap CYMMBI M O TIOJTHOM BO3MEIIEHUHU
YOBITKOB TMOJIEKAT yJOBJICTBOPEHUIO MPOJABIIOM B TEUCHHE ACCITH JHEWU CO JHS MPEIbSIBICHUS
COOTBETCTBYIOIETO TPEOOBaHMUS.

5. TpeGoBanus TOTpeOHUTENs, YCTAHOBIECHHBIE MyHKTOM 2 HACTOSIICH CTaThbH, HE IMOJJIekKAT
YJIOBJIETBOPEHMIO, €CIIM TPOJAaBel] JOKAXKET, YTO HapylIeHHE CPOKOB Iepeaauyd MOTPeOUTENIo
IIPEIBAPUTEIIBHO OIIAYEHHOTO TOBApa MMPOU30LUIO BCIEICTBUE HENPEOAOIUMON CHIIBI HIIU 110 BUHE
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notTpeduTens.

Cratbs 24. PacueTsl ¢ moTpeduTesIEM B CJIy4yae NPUOOpeTeHUs1 UM
TOBAapPa HEHALJIeKAUIEr0 KayecTBa
1. IIpu 3aMeHe TOBapa HEHAUICKAIIETO KauyecTBa Ha TOBAp ITOW K€ MApPKU (ITHX K€ MOJCIH U

(nn) apTukysaa) mepepacyer ICHbI TOBapa He Mmpou3Bogutcs. (B pea. deaepaabHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJICKAILETO0 KayecTBAa HAa TaKOW JKe TOBap JAPYroi mapku (Monen,
apTHKyJa) B clydae, €CIM IIeHa ToBapa, MOUICKAIIEr0 3aMEeHEe, HIXKE LEHbl TOBapa,
NPEOCTaBICHHOTO B3aMEH, MOTPEOHUTENb JOJDKEH AOIUIATUTh PA3HUIy B IIEHAX, B Cilydae, €CIH
[[eHa TOBapa, MOJUIekKAIIEr0 3aMEHe, BBIIIE LIEHBI TOBapa, IMPEJOCTaBIEHHOTO B3aMEH, pa3HUIA B
[IEHaX BBIIUIAYMBAETCs moTpeburento. LleHa ToBapa, MOJUIEkKAIEro 3aMeHe, OIpEesIeTcsl Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHME MOTPeOUTENs] HE YAOBIETBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M LieHa [epelaBaéMOro B3aMeH TOBapa OINPENEISIOTCS HA MOMEHT BBIHECEHMUS
CY/IOM pelIeHus 0 3aMeHe ToBapa. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciiyuae mpenbsiBieHus moTpedUTEIeM TpPeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
IEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MpEeAbSBICHUS MNOTpedUTeneM
TpeboBaHus 00 YIIEHKE WJIH, €CITM OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CY/IOM PEIICHHUS O COpPa3MEPHOM YMEHBIIIEHHH MOKYIHOW IieHbl. (B pen. PenepanibHOro 3aKOHA OT

17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIC)KAIIEr0 KauyecTBa MOTPeOUTEIh BIPAaBE TPEOOBATh BO3MEIICHHS
Pa3HUIBI MEXY LIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa
HA MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUS TaKoro TpeOOBaHMsS WM, €ClIH TpeOoBaHHE
JOOPOBOJIBHO HE YJIOBJIECTBOPEHO, HA MOMEHT BBIHECEHHUs CyaoM pereHus. (B pea. PeaepaibHbIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciydae Bo3Bpara TOBapa HEHAQJICKAIIETO KAuecTBa, MPOJAHHOTO B KPEIUT, MOTPESOMTEINO
BO3BpAIaeTCs yIUIAUYCHHAs 3a TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOTo KO JHI0 BO3Bpara
yKa3aHHOTO TOBapa KpEeauTa, a TaKKe BO3MEIACTCS IIaTa 3a MpeloCTaBiIeHHe KpeauTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

6. B coydae Bo3Bpara TOBapa HEHa/UIEKALIETO KayecTBa, NPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENBLCKOTO KpeauTa (3aiimMa), mpojaaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAYCHHYIO 3a
TOBap JICHEXKHYI0 CyMMYy, a TaK)Ke BO3MECTHThH YIUTAYCHHBIE MOTPEOHMTENIEM MPOLEHTH M WHBIE
IUIATeXKH M0 JIOTOBOPY TOTPEOUTENhCKOro Kpenuta (3aiima). (B pea. demepaibHOr0 3aKOHa OT
21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpedéuTe/isi Ha 00MeH TOBAPa HA/lJIeKAIET0
KayecTBa

1. Tlotpeburens BmpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIN TOBap HaJAJEKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBIia, y KOTOPOro 3TOT TOBAp ObLI MPHOOPETEH, €CIIM yKa3aHHBIA TOBap
He mojomen mo ¢opme, radapuram, (acoHy, pacuBeTKe, pasMepy WIM KOMIUICKTaUUH. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITCJ'IL HMECT IIPAaBO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBapa HAJICKAMICTO Ka4YCCTBa B
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TCYCHHUC YCThIpHAAIATHU ILHCI\/JI, HC CUHTasd JHA €ro MOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJJICKAILIETO KAaueCTBA MPOBOJIUTCS, €CIH yKa3aHHBIH
TOBap HE ObUI B YNMOTPEeOJICHWH, COXPAaHEHBI €ro TOBAapHBIM BUJ, MOTPEOUTEIILCKHAE CBOWMCTBA,
I0MOBI, (haOpUUHBIC SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIA YEK WJIM KAaCCOBBIA YEK OO WHOM
MOJTBEPKIAIONIHMIA OTUIATy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBUE y MOTPEOUTENST TOBAPHOTO
YyeKa MM KacCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT
€ro BO3MOXKHOCTH CChLIAThCS HAa CBHUJCTEIbCKHE MokasaHus. (B pen. deaepaqbHOr0 3aKOHA OT
21.12.2004 N 171-D3)

[lepeyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAaHHAM, yKa3aHHBIM B HACTOSILEH CTaThe,
yrBepxkaaercs [IpaBurensctBom Poccuiickon @enepanuu.

2. B cnyuae, ecnu aHAJIOTUYHBINA TOBap OTCYTCTBYET B MPOJIAXKE HA IEHb OOpaIeHUs] TOTPEOUTENS K
NpoJaBIly, MOTPEeOUTENs BIpaBE OTKA3aThCS OT HCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH H
noTpeboBaTh BO3BpaTa YIUTAYEHHOW 3a YKa3aHHBIA TOBAap JACHEKHOW CyMMBbl. TpeboBaHue
noTpeduTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBAap JCHEKHOW CYMMBI MOAJEKUT
YAOBJIETBOPEHUIO B TEUCHHE TPEX JHEU CO JTHS BO3BpATA YKA3aHHOTO TOBApA.

[To cormameHuto MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
NOCTYIUIEHUU aHAJIOTMYHOro ToBapa B mpoaaxy. IIponaBen o0s3aH He3aMeIUIMTENBHO COOOIIUTH

HOTPEOUTEIII0 O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B mponaxy. (B pea. denepaibHOro 3aK0HA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTuia cuiy. (B pea. ®eaepajibHOro 3aKoHa 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /IncTaHOUMOHHBIH CIIOCO0 MPOAa:Ku ToBapa (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOJAXXH MOXKET OBITh 3aKJIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
noTpeduTenss C TMPEeAVIOKEHHBIM TPOJABIIOM ONHCAaHWEM TOBapa TOCPEACTBOM KaTaloros,
NPOCIEKTOB, OYKJIETOB, (DOTOCHHUMKOB, CPEJICTB CBSI3U (TCIICBU3MOHHOM, MMOYTOBOM, PaJHOCBSI3H H
JIPYrUX) WIA WHBIMH HCKJIFOYAIOIIUMH BO3MOJKHOCTh HEIMOCPEACTBEHHOTO O3HAKOMIICHHSI
noTpeduTenss ¢ ToBapoM JuOO oOpa3lloM ToBapa IMpW 3aKIIOUYEHUH TaKOTO JIOTOBOpa
(mucTaHIMOHHBIN CcHOCOO mpoaaku ToBapa) crmocobamu. (B pen. deaepaqbHOro 3akoHa OT
25.10.2007 N 234-03)

2. [TpomaBioM 110 3aKITFOUEHHS IOTOBOPA JTOJDKHA OBITH IPEOCTAaBIIEHA TIOTPEOUTENI0 MHPOpMAITUs
00 OCHOBHBIX TOTPEOUTEIBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXKACHHS) MPOJABIA, O
MecTe HM3TOTOBJICHHUSI TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBAHUM (HAMMEHOBAaHWH) IPOJaBIA
(u3roroBuTENs), O IICHE U 00 YCIOBHUSAX MPHOOPETEHHs TOBapa, O €ro J0CTaBKE, CPOKE CITYKOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKe, O MOpsJIKEe OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUEHHE
KOTOPOTO JIEHCTBYET NMPEIOKEHHE O 3aKIIOYEHUH TOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MMMCBMEHHOW (hopMe mpenocTaBieHa
uHpopMalMs O TOBape, NpeaycMoTpeHHas craThel 10 Hacrosimiero 3akoHa, a TakKxke
MpelyCMOTPEHHAss MyHKTOM 4 HacTosied cTaTbd HMH(OpMalus O TMOpSIKE U CPOKax BO3Bpara
TOBapa.
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4. TTorpeOuTeNnp BIpaBe OTKAa3aThCs OT TOBapa B JH000E BpeMs JI0 €ro Mepenadn, a mocie nepeaadyn
TOBapa - B TECUCHUE CEMHU JTHEH.

B ciyuae, ecnu mHpopmanus o MopsAKe W CpoKax BO3BpaTa TOBapa HaJUIEXkKallero KauyecTBa He
ObuIa TIpelOoCTaBIeHAa B MUCHMEHHOM (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIpaBe
OTKa3aThbCs OT TOBAapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn ToBapa.

BosBpar ToBapa HajuIexamero KayecTsa BO3MOKEH B Cllydyae, €ClIM COXpaHEHBl €ro TOBapHBINA BHJI,
NOTPEOUTEILCKUE CBOMCTBA, a TaKXKe MOKYMEHT, MOITBEPXAAIONIMA (HaKT M YCIOBHS IMOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAOIIETO (PAKT M yCIOBHS
NOKYIIKM TOBapa, He JIMIIACT €ro BO3MOXXHOCTH CChUIATBCS Ha JpPYrHe JOKa3aTeibCTBa
NpHOOpPETEHNUS TOBapa Y JaHHOTO TIPOAABIIA.

[Torpebutens He BIpaBe OTKa3aTbCs OT TOBapa HaJUIekKallero KadyecTBa, HMMEIOIIEeTo
WH/IMBUYalIbHO-OTIPE/ICJICHHBIC CBOMCTBA, €CIIM yKa3aHHBI TOBap MOMKET OBITh HCIOJIh30BaH
UCKITIOYUTEIILHO MPUOOPETAIONINM €T0 TOTPeOUTEIEM.

[lpu orka3e moTpeOuTENss OT TOBapa NpOJaBel] JOJDKCH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIJIAaYE€HHYIO MOTPEOUTENIEM IO JIOTOBOPY, 32 MCKIIOYEHHEM PAacXOJ0B MPOJAaBIa HA JIOCTABKY OT
noTpeOUTENsT BO3BPALICHHOTO TOBapa, HE MO3/IHEE YeM 4epe3 JEeCSTh THEH CO JHS MpPEeabsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. ITocaencTeus Impoaaxu ToBapa HCHAAJICIKAIICTO Ka4€CTBAa JUCTAHIITMOHHBIM CII0cO00M Impoaaxxu
TOBApa YCTAHOBJICHBI ITIOJIOKCHUAMU, ITPEAYCMOTPCHHBIMU CTAaTbAMU E - E HaCTOoACTO 3aKkoHa.

Cratbs 26.2. IIpaBujia Npoaaku oTAeJbHbIX BUA0OB TOBapoB (B peil.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

IIpaBuna npomaku OTIEIBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcsa lIpaBurenscTtBoM Poccuiickoit
®denepanuu.

I'masa |1l. 3ammTa npaB noTpeduTeJieii Npu BbINOJHEHUH PadoT
(oxazaHum ycuayr)

Cratbs 27. Cpoku BbITIOJIHEHHST Pa00T (0KAa3aHUS yCJIYT)

1. Hcnomnutens 00s3aH OCYIIECTBUTH BBIMOJHCHHE pPabOThl (OKa3aHWE YCIyTH) B CPOK,
YCTAHOBJICHHBIM MpaBUJIaMK BBIMIOJHEHHs OTAEIBHBIX BHUIOB paboT (OKa3aHWs OTACIBbHBIX BUIOB
YCIJIYT) WA JJOTOBOPOM O BBIMOJHEHHH PaboT (0ka3aHuu yciyr). B 1orosope o BHIMOJIHEHHH paboT
(oKa3aHWU yCIIYT) MOXKET MPEIyCMaTPUBATLCS CPOK BBIMOIHEHHs pabOThl (OKa3aHMsI YCIIyTH), €CIIn
YKa3aHHBIMU IIPpaBUJIaMU OH HE MPCAYCMOTPCH, a TaKXKE CPOK MEHBIIIEN IPOAOJIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN yKa3aHHBIMH TIPABUIIAMH.

2. Cpok BbITIONHEHHS PabOThl (OKa3aHHs YCIYTH) MOXET ONpenensiThes aarod (mepuomom), K
KOTOpOW JOJDKHO OBITh 3aKOHYEHO BHINOJNHEHUE paboThl (OKa3aHue ycinyru) wiu () naToit
(mepuozoM), K KOTOPO# HCIOJHHUTENb JOJDKSH MPHUCTYIHTh K BBHINOJIHEHHIO paboThl (OKa3aHHIO
yeiyrn). (B pen. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

3.B cjiydac, €CJIM BBIIIOJIHCHUC pa60TBI (0Ka3aHI/IC y'CJ'IyTI/I) OCYHICCTBJIACTCA MO YaCTAM (,Z[OCTaBKa


https://normativ.kontur.ru/document?moduleId=1&documentId=343263#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=343263#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=304079#l6
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67

NEepUOANYECKON TeyaTH, TEXHHUYECKoe OOCITy)KMBaHWE) B TEUYEHHE CPOKa JCHCTBHS JIOTOBOpa O
BBIIIOJIHCHUH Pa0OT (OKa3aHWHU YCIYT), JOJDKHBI HPEIyCMaTPUBATHCS COOTBETCTBYIOLIHE CPOKU
(mepuop!) BBIOJTHEHUS TaKKX padoT (OKa3aHMs YCIIyT).

[To cormameHwi0 CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTICIBHBIX 3TAOB paboTHI (IIPOMEKYTOUYHBIE CPOKH). (B pea. PenepanbHOro 3akona or 17.12.99 N
212-d3)

Crartba 28. IlociieacTBusi HApYLIEHUSI HCIIOJIHUTEIEM CPOKOB
BBINOJTHEHHS PadoT (0Ka3aHUA YCJIYT)

1. Eciu MCTIOJTHUTEITh HAPYILII CPOKH BBITIOJHCHUSI PabOThl (OKa3aHUS yCIIyTH) - CPOKU Hadyaia u
() OKOHYAHHMS BBINOJHEHUS pPabOThI (OKa3aHUS yciayrn) W (HIHM) TPOMEXYTOYHBIC CPOKH
BBINIOJIHEHUSI Pa0OThl (OKa3aHWs yCIyTH) MM BO BPEMs BBINOJHEHUSI PaOOTH (OKa3aHUs YCIYIH)
CTaJI0 OYEBHIHBIM, YTO OHA HE OY/ET BBIMOJHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HAa3HAYMTH MCIIOJIHUTEIIO HOBBIH CpoK; (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

HOPYYUTh BBINOJHEHHE pPaOOThl (OKa3aHUE YCIIYyTH) TPETbUM JIMIIAM 3a Pa3yMHYIO IIEHY HJIH
BBITIIOJITHUTHL €€ CBOMMU CHJIAMHU U HOTpe6OBaTI) OT HCIIOJHHUTCIIA BO3MCIICHUS ITOHCCCHHBIX
pacxojios;

NOTpeOOBaTh YMCHBIICHUS LICHBI 32 BBIMOJHEHUE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT WCIOJIHEHHs JIOrOBOpa O BBHIMOJHEHUH paboThl (OkaszaHuu yciayru). (B pem.
®denepanpHOro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MEILEHUSI YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HApYIICHUEM CPOKOB BBIMOJHEHHUSI PabOThl (OKa3aHHs yCIyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC [UIsl YIOBJICTBOPEHHUSI COOTBETCTBYIOIUX TpeOOBaHUM NOTpeduTens. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. HasHaueHHble mOTpPEeOMTENIEM HOBBIC CPOKM BBINOJHEHHS pPa0OThl (OKa3aHHs YCIIYTH)
yKa3bIBAIOTCSA B JOTOBOPE O BBHIMOJHEHWH paboThl (okazanuu yciayru). (B pea. demepaibHOrO
3ak0oHa oT 17.12.99 N 212-®3)

B cJIyda€ MHIpOCPOYKHM HOBBIX CPOKOB HOTp€6I/IT€J'H) BIIpaB€ IMPCABABUTL HCIIOJHUTCIIIO HHBIC
Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaThu.

3. Ilena BemonHeHHON paboThl (OKa3aHHOI yciyru), Bo3BpamiaeMasi oTpeOUTENIo P OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINOJHEHUH pabOoThl (OKA3aHWHM YCIYTH), a TAKKe YYUThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJIHEHHOW paOoThl (OKa3aHHOW YCIYTH), ONMpPEACISIeTCs] B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosimero 3akona. (B pen. dexepanpHoro 3akona ot 21.12.2004 N
171-03)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPA O BBIMOJHEHHH Pa0OTHI (OKa3aHWU YCIIYTH) MCIIOJHHUTEb
HE BIIpaBe TpebOoBaTh BO3MEIICHHsSI CBOUX 3aTPaT, IPOU3BEACHHBIX B MPOIIECCE BHIMOITHEHUS PAOOTHI
(oxazaHust yciIyru), a TakKe IUIaThl 3a BBIOJHCHHYIO paboTy (OKa3aHHYK yCIyry), 3a
UCKJTFOUECHHEM CJIydasi, €CII MOTPEOUTENb MPHUHSIT BBIMIOJIHEHHYI0 paboTy (oka3aHHY ychyry). (B
pen. @enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arn - Mckmoden. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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5. B ciyuae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHHs pabOThl (OKa3aHUs YCIYTH) WIIH
HAa3HAUCHHBIX TOTPEeOMTEIEM Ha OCHOBAaHMHM IyHKTa 1 HACTOSIIEH CTaTbd HOBBIX CPOKOB
UCIIOJIHUTEb YIUTAYMBACT MOTPEOUTENIO 3a KXl JeHb (Yac, €CM CPOK OMpE/ICNICH B Yacax)
IPOCPOYKH HEYCTOWKY (IIEHIO) B pasMepe TpeX MPOIEHTOB IIEHBI BHIMOJHEHHs PabOThl (OKa3aHHs
YCIIYTH), @ €CIIU IIeHa BBIMOIHEHHs paboThl (OKa3aHWs YCIYTH) TOTOBOPOM O BBIMOJHEHHH PadoT
(okazaHMu yciIyr) He ompeneieHa - oOmed [eHbl 3aka3a. JIOroBOpOM O BBIMOJHEHHH paboT
(oKa3aHUM yCIyT) MEXKIY MOTPEOUTEIEM M UCIIOHUTEIEM MOKET OBITh YCTAaHOBIJIEH 00JIee BBICOKUI
pasmep Heycroiiku (menn). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (meHst) 3a HapyIIeHHEe CPOKOB Havala BBITOTHEHHs paOoThl (OKa3aHUs YCIYyTH), €€ dTara
B3BICKMBACTCS 32 KAKIBIA JEHb (Yac, eciy CPOK OIpeseieH B Yacax) MPOCPOYKHU BILUIOTH 0 Hadasa
BBIIIOJIHEHUS pa0OThI (OKa3aHMUs YCIIYTH), €€ dTala WK MPEIbsIBICHUS OTpeOuTeneM TpeOOBaHui,
IPEeyCMOTPEHHBIX IMyHKTOM 1 Hactosimieit crateu. (B pen. ®@enepanpHoro 3akona ot 17.12.99 N
212-03)

Heycroiika (nieHs) 3a HapylIeHUEe CPOKOB OKOHYAHHS BBIMOJHECHUS paOOThl (OKa3aHUs yCIyTu), ee
JTana B3BICKMBACTCS 338 KaXAbIN JIeHb (Yac, eCli CPOK OIpEJICNICH B Yacax) MPOCPOYKHU BILUIOTH 110
OKOHYAHHMS BBIMOJIHEHUS paboThl (OKa3aHMs YCIYTH), €€ dTana Wi MPEIbsIBICHUS MOTPEOUTEIIEM
TpeOOBaHMH, MPEAYCMOTPEHHBIX MYHKTOM 1 HacTosimed cratbu. (B pea. deaepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMma B3BICKAHHOW TOTpeOHTENIeM HEYCTOWKH (IICHH) HE MOYET MPEBBINIATH LEHY OTICIBHOTO
BH/Ia BBIMOJNHEHHsT PabOThI (OKa3aHUs yCIIyrH) WM OOLIYIO [EHY 3aKa3a, eCIIU [I€Ha BBIOIHCHUSI
OTIENBHOTO BHAa paboThl (OKa3aHMsS YCIYTH) HE ONpPEACNCHA JOTOBOPOM O BBIIOJHEHHH PabOThI
(oka3aHuM yCIyrn).

Pasmep Heycroiiku (IICHH) ONMpeneNsIeTcs, MCXOJs W3 IEHBbI BBINOJIHEHUS pPabOThl (OKa3aHUS
YCIIYTH), a €CIIM yKa3aHHas [IeHa He OINpe/eieHa, HCXOs U3 OOIIel [IeHbI 3aKa3a, CyIIeCTBOBABIIEH
B TOM MeCTe, B KOTOpPOM TpeOOBaHWE MOTPEOUTENsT MOJHKHO OBUIO OBITH YIOBIETBOPEHO
WCIIOJTHUTEINIEM B JICHb I0OPOBOJIHHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B IEHb BEIHECEHUS
Cy1e0OHOTO pEIIeHHs, €ClIU TPEOOBaHUE MOTPEOUTEINST TOOPOBOIIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanus TMOTpeOHTENs, YCTAHOBJIEHHBIE MYyHKTOM 1 HacTOsIIed cTaThbH, HE MOJJIEkKAT
YJIOBJIETBOPEHMIO, €CIM HCIOJHUTENb JOKaKEeT, YTO HapyLIeHHE CPOKOB BBHIMOJIHEHUS pPaOOTHI
(oka3aHus yCIIyrd) MPOU3OILIO BCIEJACTBUE HEMPEOIOTMMON CHIIBI MJIM 10 BHHE TOTpeOuTens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 29. [IpaBa noTpeduTe/isi Npu 00HAPYKEHNUH HETOCTATKOB
BBINOJTHEHHOI PadoThI (0Ka3aHHON yCJIyTH)

1. MMotpebutens npu OOHAPYKEHHM HEIOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOW YCITyTH)
BIIPaBe IO CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B0O3ME3/THOTO YCTPAHEHUS HEJIOCTATKOB BBIIIOJTHEHHOM Pa0dOTHI (OKa3aHHOW YCITyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJIHEHHOM paboThl (OKa3aHHOW YCIYTH);

663B03M€3HHOFO HU3TOTOBJICHUA prrOfI BCIIH M3 OJJHOPOAHOI'O MAar€pHrajia TAKOro K€ Ka4eCTBa NN
MMOBTOPHOI'O BBITNIOJIHCHU A pa60TBI. HpI/I 9TOM l'IOTpC6I/ITCJ'IB 00s13aH BO3BpPATUTHL paHCC MECPCAAaHHYO
€MY HCIIOJIHUTEJIEM BCIb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacxXoJO0B IO YCTPAaHCHHUIO HCEAOCTATKOB BBIIIOJIHEHHOM paGOTBI
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(oxa3aHHOW YCITyI'H) CBOMMH CHJIAMHU HJTH TPETHHMH JIHUIIAMH.

YioBneTBopeHue TpeOOBaHMI MOTpEOUTENsT O OE3BO3ME3HOM YCTPAHCHHHM HEIOCTaTKOB, 00
U3rOTOBJICHMM JIPYrod BEIIM WM O TOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHUU YCIYTH) HE
OCBOOOXKJIaeT HCIIOJHUTES] OT OTBETCTBEHHOCTH B (hopMe HEYCTOHMKM 3a HapyIICHHE CpOKa
OKOHYaHHUs BBIOJHEHUs paboThl (oka3anus yciayru). (B pea. denepanbroro 3akona ot 17.12.99 N
212-d3)

[TorpebuTens BIpaBe OTKA3aThCS OT HCIOJIHEHHS JOTOBOPAa O BBHIMOJHEHHH pabOThl (OKa3aHUH
YCAYrd) ¥ HOTPeOOBaTh IOJIHOTO BO3MEHICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JOTOBOPOM CPOK HEIOCTATKM BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyI'H) HE YCTpaHEHbI
ucnonauteneM. [lorpeburens Takke BIpaBe OTKA3aThCsl OT UCIOIHEHUS JOTOBOPA O BHITOJIHEHUU
pabotel (OKa3aHWUU YCIYTH), €CIM UM OOHApPY)KEHBbI CYIIECTBEHHBIE HEIOCTATKH BBITOJHCHHOM
paboThl (OKa3aHHOW YCIYT'H) WM MHBIC CYIIECTBCHHBIC OTCTYIUICHHS OT YCIOBUM J0roBopa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BmpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBITIOJIHEHHOW paOoThl (OKa3aHHOW yciayru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIETBOPEHHS COOTBETCTBYIOILUX TPEOOBAHUIN MOTPEOUTENS.

2. llena BbINOJHEHHOM pabOTHI (OKa3aHHOW YCIYTrH), BO3BpallacMas MOTPEOUTEI0 MPH OTKa3e OT
UCIIOJHEHUS JIOTOBOPA O BBIMOJHEHUH paboThl (OKa3aHMM YCIAYTH), a TaKKe y4YMThIBaeMas IMpH
YMEHBIIICHUU 1IEHBI BBIMIOJIHEHHOW paboThl (OKa3aHHOM YCJIYIH), ONPEACSIETCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. dexepanpHoro 3akona ot 21.12.2004 N
171-D3)

3. TpeOoBaHus, CBs3aHHBIC C HEJIOCTATKAMHU BBINOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TMPEABSBICHBI TPH HPUHATHU BBIMOJHEHHOW paboThl (OKa3aHHOH YCIyrH) WIH B XOJE
BBINIOJIHEHUSI Pa0bOThl (OKa3aHMsl YCIyrH) JIMOO, €CIM HEBO3MOXKHO OOHApYKUTh HEIOCTATKU IPH
IPUHATHU BBIMOJHEHHOW paboThl (OKAa3aHHOW YCIyrH), B TEYEHHE CPOKOB, YCTAaHOBICHHBIX
HACTOSALIUM ITYHKTOM.

[ToTpebutens BrpaBe NpeabsIBISITh TPEOOBAHNS, CBA3aHHbBIE C HEIOCTATKAMH BBIMIOJIHEHHOMN paOOThI
(oxa3zaHHOM YCITyTH), €CJIM OHU OOHAPYKCHBI B TCYCHHUE TaAPAHTUIHOTO CPOKa, a MPH €ro0 OTCYTCTBUU
B Pa3syMHBI CPOK, B Mpeieiax ABYX JET CO JHS NPUHITHS BBITOJHEHHON paboThl (OKa3aHHOM
YCIYTH) WK TISATH JIET B OTHOIIIEHUH HEJOCTATKOB B CTPOCHHUH M MHOM HEIBH)KUMOM HMYyIecTBe. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. VcmomHWTENb OTBEYACT 3a HEJOCTaTKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBIICH
TapaHTHIHBIA CPOK, €CJIM MOTPEOUTETh JOKAXET, YTO OHM BO3HHUKIM JO0 €€ MPHUHATHS UM WU TIO
MpUYMHAM, BO3HUKIIHUM JI0 3TOTO MOMEHTA.

B otHomeHnn pabotel (yciayru), Ha KOTOPYKO YCTAHOBJCH TapaHTUHHBIA CpPOK, HCIIOJHHUTEIH
OTBEYACT 3a €€ HeJJOCTATKHU, €CIIM HE JOKAKET, YTO OHU BO3HUKIIU TTOCIIE MMPUHATHS PaOOTHI (yCIIyrn)
noTpeduTeNIeM BCICICTBUE HAPYIICHUS MM MPAaBHJ HCIOIB30BaHUs pe3yibTraTa paboThl (yciayru),
JSWCTBUI TPETHUX JIMII WM HerpeonoanuMoi cuibl. (B pen. dexepanpHoro 3akoHa oT 17.12.99 N
212-D3)

5. B ciyyasix, korzia npelyCMOTPEHHBIN JOrOBOPOM T'apaHTHHHBIN CPOK COCTABISET MEHEE JBYX JIET
(maTM JNEeT Ha HEABWXHMMOE HMYIIECTBO) M HENOCTaTKH paboThl (yciayru) oOHapyKeHbI
NOTpeOUTENIeM 10 MCTEYCHUH TapaHTHWHOIO CpOoKa, HO B Mpeaenax ABYX JerT (MATH JIeT Ha
HEJIBI)KUMOE HMMYIIECTBO), TOTPEOUTENh BOpaBe NPEIbSIBUTH TPEOOBaHUS, NPEIyCMOTPEHHBIC
NyHKTOM 1 HacTosiiiei ctaTtbu, €CiM JTOKaXeT, YTO TaKUe HEJOCTATKU BO3HUKIIU JIO0 NMPUHATHS UM
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pesyibrata paboThl (yCiayru) WM IO NPUYMHAM, BO3HUKIIMM J0 3TOr0 MOMeEHTa. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciyyae BBISBICHHS CYLIECTBEHHBIX HEJOCTATKOB pPabOThI (yCIyrd) MOTpeOUTEb BIIPaBE
IPEIBSIBUTH UCTIOTHHUTEIIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHCHUHU HEIOCTATKOB, €CIIH TOKAXKET,
YTO HEJIOCTATKH BO3HHKIHM J0 HPUHATHS MM pe3yibTaTa padoThl (YCIyrd) WM IO MPUYUHAM,
BO3HMKIIMM JIO 3TOr0 MOMEHTa. DJTO TpeOOBaHHE MOXKET OBITh MPEIBSBICHO, €CIH TaKUe
HEJOCTATKH OOHAPY)KEHBI 0 HCTEYECHHH MABYX JIeT (IATH JIeT B OTHOLICHUHM HEIBHKHMOTO
UMYILECTBA) CO JHS MPHHATHS pe3yibrata padoThl (YCIyru), HO B MpeleliaX YCTaHOBJICHHOTO Ha
pe3yabTaT paboThl (YCIyru) cpoka Cly)KObl HIM B TSUCHUE ECATH JICT CO JIHS IIPUHSTHS pe3ysibTara
paboThl (yCiIyru) moTpeduTeneM, eciim CpoK ciaykObl He ycraHoBieH. Eciu qanHoe TpeboBaHue He
YIOBJIETBOPEHO B TEUCHHME [BAALATH JHEH CO JHSA €ro TNpenbsBICHHS IOTPEOUTETEM HIIH
O0OHapY)KEHHBII HEJIOCTATOK SIBJISICTCS HEYCTPAHHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
tpeboBath: (B pex. DemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIICHHUS IIEHBI 32 BBINOIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaBaHHOﬁ YCJ'IYFI/I) CBOMMH CHJIaMH HUJIM TPECTbUMU JIMIIAMH,

OTKa3a OT WCIIOJHEHHS JOTrOBOpa O BBIMOJHEHHH PAa0OTHI (OKA3aHWUHM YCIYIH) W BO3MELICHHS
yOBITKOB. (B pen. DenepanbHbix 3aKkoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOM PadoThI
(oxa3aHHOM ycayru)

Henocratku pabotel (YCinyru) OOJDKHBI OBITh YCTPAHEHBI HCIOJIHUTEIEM B Pa3syMHBIH CpOK,
Ha3HA4YeHHBIN noTpedureneM. (B pen. enepanbroro 3akona ot 17.12.99 N 212-D3)

Ao3arr - UckioueH. (B pexn. PenepanpHoro 3akona ot 17.12.99 N 212-03)

Ha3naueHHBIN OTpeOuTENEM CPOK YCTPAHEHHS HEJIOCTaTKOB TOBAapa yKa3bIBaeTCs B IOTOBOPE WIIN
B MHOM IOJMKMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIN0O B 3asBJICHUM, HAIIPAaBJIEHHOM MOTpeOUTEIEM
ucnoiHuTento. (B pen. deaepanpHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHEe TNPEJyCMOTPEHHBIX HACTOSILEH CTaThbel CpPOKOB YCTpPaHEHMsI HEIO0CTAaTKOB
BBITIOJIHCHHOM pa0oThl (OKa3aHHOW YCIYIM) HCIIOMHHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbIi
JICHb TIPOCPOYKH HEYCTOWKY (MeHI0), pa3Mep U MOPSAAOK MCYHCICHUS KOTOPOH ONpEIeNsIOTCS B
COOTBETCTBUM C HYHKTOM 5 cTaThH 28 HacTosIero 3akoHa.

B cnydae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEABSIBUTH HCIOIHUTENIO WHBIE
TpeOOBaHuUs, MPEIyCMOTPeHHbIC NyHKTaMd 1 u 4 crtatbu 29 Hacrosiiero 3akoHa. (B pe.
®denepanbHOro 3aKoHa ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPeHHS OTAEIbHBIX TPeOOBaAHMIT
norpeoduTeIst

1. TpeboBanus noTpedUTENs 00 YMEHBIIICHUH IICHBI 32 BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIyTy),
0 BO3MEIIICHUU PACXOJIOB 110 YCTPAHEHHIO HEJOCTATKOB BBITIOJIHEHHOH paboThl (OKa3aHHOW YCIyTH)
CBOMMH CHJIaMH HJIM TPETbUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIUIaueHHOH 3a paboty (ycuyry)
JICHEKHOH CyMMBbI M BO3MELIEHMM YOBITKOB, NMPUUYMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJIHEHHS
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JIOTOBOpA, MpeaycMOTpeHHble OYHKTOM 1 crateu 28 u myHktamu 1 u 4 crateu 29 HacTOAIIETO
3aKkoHa, TOAJNEX,AaT YIOBIETBOPEHUIO B JICCATHUIHEBHBIM CPOK CO JHS IPEABABICHU
COOTBETCTBYMOMIETO TpeOoBanus. (B pen. deaepaibHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedUTENss O 0E3BO3ME3JTHOM HW3TOTOBJICHHH JAPYroll BEIIM W3 OJHOPOIHOTO
Marepualia TaKoro >X¢ KadyecTBa WJIM O IOBTOPHOM BBIMOJIHEHUH pabOThl (OKa3aHWU YCIYTH)
MOJIeXKAT YIOBJICTBOPSHUIO B CPOK, YCTAHOBJICHHBIN JIJIS1 CPOYHOT'O BBIIIOJHCHUS Pa0OThI (OKa3aHHS
yCIIyTH), a B CjydYae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O
BBINIOJTHEHUH Pa0OTHI (OKa3aHUM YCIYTH), KOTOPBIN ObLI HEHA UIEKAIe HCIIOTHEH.

3. 3a HapymeHHEe NPeTyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YJOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUI NOTPEOUTENS] HCIIOIHUTENb YIUTAYMBACT MOTPEOUTENIO 32 KaXKIBIH JACHb MPOCPOYKH
HEyCTOlKY (IeH0), pa3Mep M MOPSIOK HMCYUCICHHS KOTOPOW OIPEACNSIOTCS B COOTBETCTBHHU C
OYHKTOM 5 cTaThi 28 HacTosmero 3akoHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTaX 1 v 2 HacTosIIeH CTaThH, MOTPEOUTEIb BIIpaBe
NPEIbSIBUTh WCIIOJIHUTEII0 HWHBIC TpeOOBaHMsI, MPEIyCMOTPCHHbIC HYHKTOM 1 crtatbu 28
nyHkTamu 1 1 4 cratbu 29 HacTOsAMIEro 3akoHa.

Cratba 32. [IpaBo noTpeduTe/is HA 0TKA3 OT UCIOJHEHMSI JOTOBOPA 0

BBINOJTHEHUH PadoT (oka3aHuu ycJyr) (B pea. @enepajbHOr0 3aK0HA
or 21.12.2004 N 171-P3)

HOTpe6I/ITCJ'IL BIIPpaBC OTKAa3aTbCA OT MUCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUUN pa60T (OKa3aHI/II/I ycnyr)
B m1000€ BpeMs MpU YCIOBUH OIUIATBEI HUCIOJHHUTECIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX HM pPACXO/0B,
CBSI3aHHBIX C HUCIIOJHEHHUEM 00513aTEIbLCTB MO JAHHOMY OOT'OBOPY.

Cratbs 33. CMeTa Ha BbINOJHEHHE Pa6oThHI (OKa3aHHe YCJIYTH)

1. Ha BeimonHeHue pabotThl (OKa3aHHe YCIYru), MPEIyCMOTPEHHOH JOTOBOPOM O BBINOIHEHUH
paboTsl (OKa3aHUU YCITYTH), MOKET OBITh COCTABIICHA TBEPIAs WJIM MPUOIM3UTEIILHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS MIIH UCIIOJIHUTEINS 0053aTENBHO.

2. Hcnonnurtenb He BIIpaBE Tpe6OBaTL YBCINYCHUA TBep,HOﬁ CMCTHI, a HOTpe6I/ITCJ'IL - €€
YMCHBIICHUA, B TOM 4YHCJIIC B CJIyda€, KOraa B MOMCHT 3aKJIIOYCHUSA OOrOBOpa HCKIIOYAIACh
BO3MOJXHOCTb TPEAYCMOTPETDH MOJIHBIA 00beM NOJJIC)KAIMX BBINTOJTHCHUIO pa60T (OKa3aHI/IIO YCJ'IyT)
HNJIn H€O6XOI[I/IMI)IX IJIg 9TOro pacxodgosB.

Ucnionautens wuMeeT MpaBo TpeOOBAaTh YBEIMYECHHS TBEPAOH CMETHI TMPU CYIIECTBEHHOM
BO3pACTaHUU CTOMMOCTH MaTepUajoB U 000pyIOBaHUS, MPEAOCTABISIEMbIX HCIIOTHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETbUMHU JHIAMU YCIyT, KOTOPOE HENb3s ObUIO MPEeayCMOTPETh WpH
3aKJII0YeHUH AoroBopa. [Ipu oTkaze moTpeOuTens BHITIOJHUTH 3TO TPEOOBaHNE UCTIOTHUTENH BIIPABE
pacTopruyTh JOroBOp B cyaeOHOM nopsizke. (B pen. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. Ecimm BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHUS  JIOTMOJHHUTENBHBIX  PaboT  (OKa3aHUs
JIOTIOJTHUTENBHBIX YCIYr) U MO 3TOM MPUYMHE CYIIECTBEHHOTO TMPEBBIIMICHHUS MPUOIM3UTEIHHOM
CMETbl, MCIIONHHUTEIb O05f3aH CBOEBPEMEHHO NpeaynpeauTb o0 53ToM mnorpeburens. Ecmu
NOTPeOUTENH HE J1aJl COIJIacue Ha MPEeBbIICHNE MPUOIN3UTENbHON CMETHI, OH BIPaBe OTKA3aThCs OT
UCIIOJIHEHUSI JoroBopa. B 3TOM cilydae HCIONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIAThI
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IICHBI 32 BBIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIyTY).

HcnomHuTENb, CBOEBPEMEHHO HE TPEIYNPEAUBIIANA MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBBIICHUS
NpUOIM3UTEILHON CMEThI, 00sI3aH HCIIOJHHUTH JIOTOBOpP, COXpaHss MpPaBO Ha OIUIATy pPabOoThI
(yenyru) B mpenenax npuOIM3uTEabHON cMeThl. (B pea. denepanbHoro 3akona ot 17.12.99 N

212-03)

Cratbs 34. BoinoJiHeHHe Pad0ThI U3 MATEPHAJIA UCTIOJTHUTEIA

1. UcnionHuTENb 0053aH BBIMOIHUTE Pa0dOTY, ONMPEIEICHHYIO JOTOBOPOM O BBINIOJIHEHUH palbOTHI, U3
CBOETO Marepuaja M CBOMMHU CPEACTBAMH, €CIM WHOE HE MPEIYCMOTPEHO I0TrOBOpOM. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Hcnonuutenb, NpeJOCTaBUBIIMN MaTepual Jjs BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEHa/JIeKAllee KauecTBO M0 IIpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJIABLIA 3@ TOBApbl HEHAJIEKAILETO
kauectBa. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Marepuali MCHOJHHTENS OIUIAYMBACTCS NOTPEOUTENEM IMPU 3aKIIOYCHUH YKa3aHHOIO JI0rOBOpa
MOJMHOCThIO HJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHCHUH pabOThI C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IpH IOJTYUCHUH HOTpe6I/IT€JIeM BBIIOJTHEHHOM HMCIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOU MOPSIOK PACYETOB 3a MaTepHall UCIIONHUTENSI HE TPEAYCMOTPEH COTJIAICHHEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B cmydasx, mpeaycMOTPEHHBIX IOTOBOPOM O BBIOJIHCGHUU PAaOOTHI, MaTepual MOXKET OBITh
MPEIOCTaBlIeH HCIONHUTEIeM MoTpedurento B kpenuT. [locnenyromee HW3MEHEHHE LIEHBI
NPEOCTABIICHHOTO B KPEIUT MaTepuasia MCIIOJHHUTES HE BICUeT 3a coOOM mepepacuera. (B pei.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HCO6XOI{I/IMBIG JJI BBITIOJTHCHUA pa60TBI TEXHUYCCKUEC CpCACTBA,
HHCTPYMCHTHBI U IIPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU A pa60T HUCIIOJTHUTCIICM.

CraTbs 35. BeimosiHeHHe padoThl U3 MaTepHuaJa (¢ Benblo)
norpeouTeIst

1. Ecniu paboTa BBIMIOJHSAETCS MOJHOCTBIO MM YaCTHYHO M3 MaTepuaia (C BEIIbio) MOTpeOnuTeNs,
UCIIOJTHUTENIb OTBEYAaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEIM) ¥ TPABHIBHOE €ro
HCIIOJIb30BaHUE.

Hcniomaurens 0043aH:

IpPEAYINPETUTh TMOTPEOUTENSE O HENMPUIOAHOCTH WM  HEJI00POKAUYECTBEHHOCTH —IEPEIaHHOIO
notpebuTeneM mMarepuana (Ben);

nNpeaCTaBUThL OTYET 00 n3pacxXoJ0BaHUN MaTepuajla U BO3BPAaTUTb €TI0 OCTATOK.

B ciyuae monmHON WM 4YacTUYHOW yTpaThl (MOBpEXIeHMs) Marepuana (BEIIH), MPUHSATOTO OT
NOTPEOUTENS, UCTIOTHUTENb 00513aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTEPHAIOM
(BelIpI0) AHAJIOTHYHOTO KavyecTBa M MO IKEJIAHUIO MOTPEOUTENsT H3rOTOBHTh H3JCIHE U3
OJTHOPOJHOTO MaTepHaia (BEIM) B pa3yMHBII CPOK, a IPU OTCYTCTBHU OJHOPOIHOTO Marepuaia
(BemIn) aHAJIOTMYHOTO KAuyecTBa - BO3MECTUTh MOTPEOMTENIO JBYKPATHYIO IIEHY YTPadeHHOTO
(moBpexIeHHOT0) MaTepuaa (BEIu), a TAKKE pacxXo/Ibl, IOHECEHHBIE TOTPEOUTENIEM.
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2. llena yrpaueHHOro (MOBPEXAECHHOr0) Marepuaiga (BEIIM) OMPEACNSCTCS, HUCXOAS W3 IICHBI
Marepuana (BeIIn), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINIS TOJIKHO
ObUIO OBITH YIOBJICTBOPCHO HCIOJIHUTEIEM B JIGHb JO0OPOBOJBHOIO YAOBJICTBOPEHHS TaKOTO
TpeOOBaHUS WIM B JICHb BBIHECEHHs CYACOHOTrO pEeIICHHs, eCIH TpeOOBaHHE MOTPEOUTEIs
JOOPOBOJIHHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaia (Bellu), nepeIaBacMoro UCIOJTHUTEIIO, ONPEICIAETCS B JOTOBOPE O BIMOJIHCHUH
paboThI WIIM B MHOM JIOKyMeHTe (KBUTAHIIMHM, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKiIoucHue. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuurtenb 0CBOOOXKIACTCS OT OTBETCTBCHHOCTH 3a IIOJHYIO HJIM YaCTHYHYIO yTpaTy
(moBpexneHune) Marepuaia (BEIHM), MPUHATOIO MM OT TOTPEOWTENs, €CJIM MOTPeOUTEh
IpeayIpeXxaeH HCIOIHUTEIEM 00 0COOBIX CBOWMCTBaX mMarepuaia (BEIiu), KOTOPhIE MOTYT ITOBJICYb
3a co00i ero MOJHYI WM YacTHUHYI yTpaTy (MOBpEKIACHHE) JUOO eCiM yKa3aHHbIC CBOWMCTBA
marepraia (Belir) He MOIIM ObITh OOHAPY)KEHBI TPU HAJUICKAIICH TPHEMKE MCIIOJHUTEIEM 3TOrO
marepuaia (Bemin). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 36. O63aHHOCTH UCIIOJTHUTEISI HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT MOBJIUATH HA
KAa4eCTBO BBIMOJIHAEMO# pa6oThl (0Ka3bIBaAEMOl YCJIYTH) HIIH
MOBJIeYb 32 CO00i HEBO3MOKHOCTD €€ 3aBeplleHHsI B CPOK (B pe.
®denepaibHoro 3akona or 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO WH()OPMHUPOBATH IMOTPEOUTENI O TOM, YTO COOJNIOJIEHHE
YKaSaHI/Iﬁ HOTp€6I/ITeJ'IH U HHBIC O6CTOHT€J’IBCTB3, 3aBUCAIIUE OT HOTpe6I/ITCJ'I$I, MOTI'yT CHHU3UTH

Ka4eCTBO BBINOJIHIEMON paboThl (OKa3bIBAEMOM YCIYIH) WM MOBJICYb 32 CO00I HEBO3MOKHOCTH €¢
3aBepIieHus B Cpok. (B pen. Penepanbroro 3akona oT 17.12.99 N 212-D3)

Ecim  moTtpeOuTens, HECMOTpPS Ha CBOEBPEMEHHOE W 00OCHOBaHHOE HWH()OpPMHpOBaAHHE
UCTIIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHT HENPUTOJHBIM WU HeIo0poKaueCTBEHHBIH
MaTepHual, He M3MCHHT yKa3aHUH O CIocoOe BBIMOJHEHHS pabOThl (OKazaHHs YCIyru) jJubo He
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOpPBIE MOTYT CHHU3UTh KAaueCTBO BBIMOIHIEMONH pPabOTHI
(oxa3pIBaeMOIi YCITyTH), UCTIOJIHUTEIb BIIPABE OTKA3aThCS OT MCIIOJHEHHS IOTOBOPA O BBITIOJIHEHUH
paboThl (OKa3aHUM YCIyTH) M MOTPeOOBAThH MOJHOTO BO3MEIICHUS YOBITKOB. (B pea. DemepaibHOTO
3ak0oHa o1 21.12.2004 N 171-®3)

Cratbs 37. [lopsigok u (opMbI OIJIATHI BHITIOJHEHHOH PadoThI

(oxazanHoii ycayrn) (B pea. @enepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMIATUTh OKa3aHHBIE €My YCIYyTd B TOPSAKE W B CPOKH, KOTOpHIE
YCTAHOBJICHBI JIOTOBOPOM ¢ HcmojHuTeneM. (B pen. PemepanmpHoro 3akona ot 21.12.2004 N
171-®3)

[TorpebuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO MCTIOJIHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npussaTus notpebuteneMm. C corjacust morpeOutens paboTa MOXKET ObITh OIJIJaueHa UM IpU
3aKIIIOYEHHH JIOTOBOpA B TOJHOM pa3Mepe WM IyTeM BblAadu aBaHca. (B pea. DemepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)
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Omnara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOM3BOJMTCS IMOCPEICTBOM HAIWYHBIX HIIH
Oe3HATMYHBIX PacuyeTOB B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit ®eneparuu. (B pe.
denepanbpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUKM HATUYHOW (OPMBI pacueToB OIuIaTta TOBapoB (paboT, ycayr) HmoTpeOHTeaeM
IIPOM3BOJUTCS B COOTBETCTBHMH C yKa3aHHEM IpojaBiia (MCIIOJIHUTEIS) yTeM BHECEHUS HAJIMYHBIX
JCHeXKHBIX CPEICTB MpPOAaBIy (MCIOIHUTENO), JUOO B KPEAUTHYIO OpraHU3aIuio, JH0o
IJIATESKHOMY areHTY, OCYIIECTBIISIOMEMY JACSITEIBHOCTh M0 NMPHEMY IUIaTeXel (PU3MUeCcKuX JIuII,
1100 OaHKOBCKOMY IUIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIEMY JEATCIbHOCTh B
COOTBETCTBHUHM C 3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOHM NESATEIBbHOCTH, €CJIM HHOE He
YCTaHOBJCHO (eAepalbHbIMA 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMHA TIPABOBBIMH aKTaMH
Poccuiickoit  ®Denepanum. I[lpm  sToM  00s3arenbcTBa  MOTpEeOUTENsT  Mepel  MPOAABIIOM
(ucnionHMTeNeM) O orutare ToBapoB (paboT, YCIyr) CYMTAIOTCSA WCIOJHCHHBIMH B pasMmepe
BHECCHHBIX JCHE)KHBIX CpPEICTB C MOMEHTA BHECEHHUS HAJWYHBIX JCHEKHBIX CPEICTB
COOTBETCTBEHHO MPOJaBIly (MCIIOJIHUTEI0), THOO B KPSIAUTHYIO OpPraHU3AIMIo, JTHOO IJIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JEeSATENIbHOCTh IO TMpueMy IaTexked Qumdeckux nui, Iubo
0OaHKOBCKOMY IUJIATE)KHOMY areHTy, OCYIICCTBIIIONIEMY JEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX M OaHKOBCKOW aesTenbHOCTH. (B pen. DenepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, or 27.06.2011 N 162-D3)

Cratba 38. - YTparuaa cuay. (B pen. @enepajbHOro 3aKkoHa 0T
25.10.2007 N 234-d3)

Cratbs 39. PeryjimpoBanne oka3aHus OTAeJbHBIX BUIOB YCJIYT

HOCJIGI{CTBI/IH HapyHmICHUA yCJIOBI/Iﬁ A0roBopoB 00 oka3zaHuu OTACJIBHBIX BUJOB YCJIYT, €CJIM TaKHC
JOT'OBOPLI ITO CBOEMY XapaKTEpy HC MOANIAAArOT IO HeﬁCTBHC HaCTOHIJ_Ieﬁ rJ1aBbl, OMPCACIISAOTCA
3aKOHOM.

Cratba 39.1. IIpaBujia oka3aHusi OT/AeJIbHBbIX BUIOB YCJOYT,

BBINOJTHEHUS OT/EJbHBIX BUJIOB Pa0doT mMoTpeduTessiM (B pes.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuna oka3aHus OTAEIHHBIX BUJIOB YCIYT, BBIIOJHEHUS OTIENBHBIX BUAOB padOT MOTPEOUTENSIM
ycranaBnuBaroTces [IpasurensctBoM Poccuiickoit denepanmm.

I'maBa IV. I'ocynapcTBeHHasi U 001IeCTBeHHAs 3A1IUTA MPAB
norpeodouresen

Cratbs 40. ®enepajibHbIii rocyiapcTBEHHbIN HAA30P B 00J1aCTH

3aIMTHI MPaB noTpeouTeiei (B pea. @eaepaJbHOT0 3aK0HA OT
18.07.2011 N 242-d3)

1. ®depepanpHBIi TOCYZApCTBEHHBIM HaAA30p B 00JacTH 3alIMTBl  IpaB MoOTpeOuTeneit
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OCYILIECTBIISICTCS YIIOJIHOMOYCHHBIM (De/IepalbHbIM OpPTraHOM WCIIOJNHHUTENFHON BIIAcTH (Hajiee -
opraH rocyaapCTBEHHOI'O Haja30pa) B MOpsaKe, ycraHoBieHHOM IIpaBurenbcTBoM Poccuiickoit
®denepauuu.

2. MepepanbHBId TOCYIapCTBEHHBIH HAI30p B 00JAaCTH 3allUTHI MpaB MOTpeOUTENe BKIIIOYAET B
ceos:

1) opraHu3aiUio0 W TPOBEACHHE IPOBEPOK COONIOJICHHUS H3FOTOBUTEISAMHU (MCIIOJHUTEIISIMH,
MpoAaBLAMH, YIOJHOMOYEHHBIMH OpraHU3alUsIMU WM YINOJHOMOYEHHBIMH WHAWBUYaJIbHBIMU
OpeANpPUHUMATEIIIMYA, UMIIOPTEPAMHM, BIAJCIbIIaMU arperaropoB) TpPeOOBaHMI, YCTaHOBIICHHBIX
MEXJyHapoAHbIMU JoroBopamu Poccuiickoir ®Denepanuu, HACTOSIUM 3aKOHOM, JPYTUMH
denepanbHBIMU 3aKOHAMH ¥ MHBIMH HOPMAaTHBHBIMU TPaBOBBIMH akTamu Poccuiickoii denepanmu,
PEryIUPYIOIIUMH OTHOIIEHHST B OOJIAaCTH 3aIUTHI IpaB MoTpeOuTeneii (mamee - 00s3aTebHBIE
TpeOOBaHUs), MPEANUCAHUIA JTOJDKHOCTHBIX JIMI[ OpraHa ToCyJapcTBEHHOro Haasopa; (B pe.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

2) opraHM3alMi0 M IPOBEICHUE MIPOBEPOK COOTBETCTBHS TOBApOB (paboT, yCiyr) 00s3aTeabHBIM
TpeOOBaHUsAM, 00ECIIEUUBAIOIINM O€30MacCHOCTh TOBapoB (paboT, yCIIyr) Ul KH3HU M 3JI0POBbS
noTpeOuTenei, okpyxaromel cpeasl, MpeaylnpexaeHue NeHcTBUM, BBOAALIMX IMOTpedUTesel B
3a0yXAeHue, U IPeJOTBpAlleHUEe IPUYMHEHNS Bpea UMYILECTBY OTPEOUTENEH, yCTaHOBIEHHBIM
B COOTBETCTBMM C MEXAYHApOJHBIMU JoroBopamu Poccuiickoit ®expepauuu, denepaabHbIMU
3aKOHAaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit denepanuy;

3) mpuMeHeHHe B MOPSJAKE, YCTAHOBJIEHHOM 3aKOHOAATeNhCTBOM Poccwuiickoit MDemepaiuu, mep
IIpECeUeHUs] HapylIeHU o00s3aTeNbHbIX TpeOOBaHMM, BblAauy MPEANHUCAHUNH O MPEKPALICHUU
HapyIICHUH TMpaB MOTpeOuTeNel, O MPeKpalleHUH HapylIeHUH o0s3aTeNbHBIX TpeOOBaHUMU, 00
YCTpAaHEHUHM  BBIABICHHBIX  HAPYIICHWUH  00s3aTelnbHBIX  TpeOOBaHWi, MPUBICYCHHE K
OTBETCTBEHHOCTH JIUL], COBEPUIMBIINX TaKUE HAPYLICHUS;

4) cucTemMaTtuueckoe HaOJIOJCHUE 3a KCIOJHCHHEM O00s3aTeNbHbIX TpPeOOBaHMM, aHAIU3 U
MPOrHO3UPOBAHUE COCTOSIHUSI HCIIOJIHEHUSI 00s3aTeNbHBIX TpeOOBaHMM MpPH OCYLIECTBICHUU
U3rOTOBUTEISAMH  (MCIIOMHUTENSIMU, TPOJABIAMH, YIOJHOMOYEHHBIMH OPraHU3alUsIMUA  HIN
YIOJHOMOYEHHBIMH ~ UHAMBUAYAJIBHBIMU IPEIIPUHUMATEISIMH, HUMIOPTEpaMH, BIaJeiblaMu
arperatopoB) cBoeii aestenpHocTH; (B pea. denepanproro 3akona ot 29.07.2018 N 250-D3)

5) cratuctudeckoe HaOJIOJIeHHE B 00JacTH OOCCICUCHHs 3alUThI MpaB MOTPEOUTENCH, yUeT U
aHaJu3 CIy4yaeB NMPUYMHEHHs Bpelda KM3HM M 370pOBBIO MOTpeOUTeNel, OKpyXKarolled cpene H
UMYILECTBY MOTPEOUTENCH, CBSI3aHHOIO C MPHOOPETEHHEM M HCIOJIb30BAaHHEM TOBapoB (padoT,
YCIIYT) ¢ HEAOCTAaTKaMH, OMACHBIX TOBApOB (paboT, yciiyr) Jubo ¢ MpeoCTaBICHHEM MTOTPEOUTEISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEIOCTOBEPHOM W BBOJMIIEH B 3a0myxicHUE HHPOPMALMH O
ToBapax (paborax, yciyrax); (B pea. dexepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exxerosHOe MpPOBEACHHE aHANM3a U OLUECHKU dP(eKTHBHOCTH (epepabHOrO rocyaapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IpaB IOTPEOUTEINEH;

7) ©KEeroJHyr TOATOTOBKY Ha OCHOBAaHHHM pE3YJIbTaTOB JEATEIBHOCTH, IPEIyCMOTPEHHOM
nognyHkTamMu 1 - 6 HacTOSIIEro IyHKTa, TOCYAAapCTBEHHBIX JOKJIAQJOB O 3alldTe IMpaB
notpeduteneit B Poccuiickoit ®dexepauuu B ToOpsAKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit denepanumu.

3. K oTHomeHusM, CBSI3aHHBIM C OCYIIECTBIICHHEM (efepaTbHOIO TOCYAapCTBEHHOTO HAI30pa B
obnacTu 3amIMTHI TIpaB MOTpeOUTEeNeH, OpraHu3anuell U MPOBEACHUEM IMPOBEPOK HM3TOTOBHUTEIEH
(ucrionHMTENEH,  TPOAABIIOB,  YIOJHOMOYCHHBIX  OpraHM3aldidi WM  YIIOJHOMOYEHHBIX
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WH/IMBUYAIbHBIX TMPEINPUHUMATEIICH, UMIOPTEPOB, BIAACIBIICB arperaTopoB), MPUMEHSIOTCS
nonoxenuss denepanpbHoro 3akoHa OoT 26 mgekadbps 2008 roma N 294-d3 "O 3ammure mpas
IOpI/I[[I/I‘-IeCKI/IX JINIT nu I/IHI[I/IBI/I[[yaJIBHBIX HpeIIHpI/IHI/IMaTeHef/’I HpI/I OcyI]_[eCTBJIeHI/II/I
rOCyJapCTBEHHOIO KOHTpOJsA (Haz3opa) M MyHHIMIAILHOrO KOoHTpois'. (B pex. denepanbHOro
3akoHa o1 29.07.2018 N 250-D3)

3.1. Tlpu ocymecTBaeHUN (enepaibHOTO TOCYJApPCTBEHHOTO HAJA30pa B OO0JIACTH 3alIWTHI TPaB
noTpeOUTENe OpraHoM TOCYAapCTBEHHOTO HA30pa MPOBOISATCS KOHTPOJILHBIC 3aKYIIKU B TIOPSIJIKE,
yctanoBieHHOM ®DenepanbHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUIIMYECKAX  JIMIl M WHAWBUIYAIBHBIX  MpEINpPUHUMATE]CH  TpU  OCYIICCTBICHUU
rOCYIapCTBEHHOTO0 KOHTpOJs (Haa3opa) M MyHHLIMIAIbHOTO KOHTpoiisi'. (B pen. denepaibHOrO
3akoHa oT 18.04.2018 N 81-D3)

KonTposnbHas 3aKyrka ToBapoB (paboT, yCiyr) MOXKET ObITh MPOBEICHA OPraHOM IOCYIapCTBEHHOTO
HaJ30pa HE3aMEUIUTEILHO C OJHOBPEMEHHBIM H3BEHICHHMEM OpraHa IpoKyparypsl. (B pei.
®denepanpaoro 3akona ot 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMIIa OpraHa TOCYAApCTBEHHOTO Haj30pa B TMOPSIKE, YCTaHOBIEHHOM
3aKOHO1aTeILCTBOM Poccutickoii denepamnuu, IMEIOT IIPaBo:

1) 3ampammBaTh M TOJIyYaTh HA OCHOBAaHUM MOTHBHPOBAHHBIX MUCHMEHHBIX 3aIlIPOCOB OT OPTraHOB
roCyJapCTBEHHON BIJIACTH, OPraHOB MECTHOI'O CaMOYIPaBJEHMs], OOIIECTBEHHBIX OpraHU3aLuUi,
MU3TOTOBUTENEH (ucriomHuTENEH, NIPOJABLIOB, YIIOJIHOMOYEHHBIX OpraHu3anuu WU
YIOJHOMOYCHHBIX WHIUBUAYATbHBIX MPEANPUHAMATENCH, UMIIOPTEPOB, BIAJICIIBIECB arperaTopos)
UH(pOpMAIIMIO U JIOKYMEHTBI M0 BONpPOCAM 3alIUThl TpaB morpedutenei; (B pex. dexepanbHOro
3akoHa ot 29.07.2018 N 250-03)

2) OecHpersITCTBEHHO TI0 TMPEIbSBICHUU CIY)KEOHOrO YIOCTOBEPEHHS W KOIMHMU IPHKa3a
(pacniopsbkeHus) pyKoBOAMTENS (3aMECTUTENSI PyKOBOIUTEIS) OpraHa rocy1apCTBEHHOTO HaI30pa O
Ha3HA4YE€HHUH MPOBEPKH MOCEIATh TEPPUTOPHIO, 3AaHUS, TOMEIICHHUS U COOPYKEHHUS, UCIIOJIb3yeMble
U3roToBUTENEM  (MCIOJHHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3anued WM
YIOJHOMOYEHHBIM MHIMBUAYAIbHBIM MPEANPHHAMATEIEM, UMIOPTEPOM, BIIaJesblIEM arperatopa)
IpU OCYIIECTBICHUU CBOCH JESITEIBHOCTH, B LEISIX MPOBEACHHS MEPONPHITHH MO KOHTPOIo; (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mnpoBoauTh OTOOp MMPoO © 00pas3OB TOBAPOB, MpEIHA3HAUYCHHBIX JUIS pealU3alldd |
peann3yeMbIX TOTPeOUTENSIM, JIJIsl MPOBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIaBaTh M3rOTOBHUTENSM (MCIIOMHUTEISIM, MPOJABIAM, YIIOJHOMOYCHHBIM OPraHH3allUsIM W
YIOJTHOMOYEHHBIM MHIAUBUAYATbHBIM MPEANPHUHAMATEIISIM, UIMIIOPTEpaM, BIIaIelIbI[aM arperaropos)
OpeAnucaHusl O IPEeKpalleHud HapylleHU#l MpaB NOTpeOUTenei, 0 MpeKpalleHUH HapylleHHH
00s3aTeNnbHBIX TpeOoBaHU, 00 yCTpaHEHUU BBISBJICHHBIX HAapYLIEHUM 00s3aTeNIbHbIX TpeOOBaHUH,
O MpPOBEACHUU MEPOIPUATUH MO OOECIeUYEeHUI0 NPEAOTBPALICHUs Bpelda >XU3HHU, 37A0POBBIO U
UMYILECTBY MOTpeOUTENeH, okpyxatomien cpeae; (B pen. denepanproro 3akoHa or 29.07.2018 N
250-D3)

5) cOCTaBJSITh MPOTOKOJBI 00 aIMUHHCTPATHBHBIX MPAaBOHAPYIICHUSAX B O0JACTH 3allUTHI IMPaB
notrpeOuTenei, paccmarpuBaTh Jena 00 yKa3aHHBIX aIMUHUCTPATHBHBIX NPAaBOHAPYIICHUAX U
IIPUHUMATh MEpPBI 110 IPEIOTBPAIICHUIO TAKUX HAPYILIECHUN;

6) HanpaBJIATH B YIOJTHOMOUYCHHBIC OPTaHbl MaTEpUAIIbl, CBI3aHHBIC C HAPYIICHUSIMHU 00sI3aTeIbHBIX
TpeOOBaHUHM, M pEUIeHHs BOIPOCOB O BO30OYXKIEHHUH YrOJOBHBIX J€l IO IpHU3HAKaMm
MIPECTYIJICHUH;


https://normativ.kontur.ru/document?moduleid=1&documentid=341383#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=341383#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=311423#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16

7) oOpamiarbCsi B CyJ C 3asBJICHUSMH B 3alllUTy NpaB MOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTICIBHBIX TOTpeOuTenel (rpymmsl MOTpeOUTENEH, HEONPEASICHHOIO Kpyra moTpeouTenei), a
TaKXe C 3asBJICHUSIMH O JIMKBUIAIMK WU3rOTOBHUTENS (MCIIOJIHUTEIS, MMPOAABIA, YIOJIHOMOYCHHOM
OpraHM3aliy, WMIIOPTEpa, BIaelblla arperaropa) JHOO O MNPEKPAICHUH IESTEIbHOCTH
WH/IMBUYAILHOTO TpeAnpuHuMateis (YIOJIHOMOYCHHOTO HHIAMBHIYAIBHOTO IMPEIIPUHUMATEIIS)
3a HEeOoXHOKpaTHOe (IBa pa3a wiu Oojiee B TEUCHHE OJHOTO KaJCHAAapHOrO To/a) WM Ipydoe
(moBnekIiee CMEPTh WM MAacCCOBbIe 3a00JIeBaHUs, OTpABJICHUS JIOJICH) HapyIICHHE TpaB
norpebutencii. (B pex. ®enepanbhbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCTBEHHOTO HaJ30pa MOXXET ObITh HPUBJIEUEH CYJIOM K y4acTUIO B Jeje JInOo
BIIpaBC BCTYIIATh B JACJIO 11O cBoci HWHUIUATHUBC WK 11O MHUIOWATUBC JIML, YHaCTBYIOIINUX B ACJIC, AJIA
Jlauu 3aKJIIOYEHHs 10 JIeJly B LEJAX 3alluThl MpaB MOTpeOuTeneld B MOpsIKE, YCTaHOBICHHOM
3aKkoHoaarenbcTBOM Poccuiickoit denepanumu.

5.1. [Ipennucanue, BbIITAHHOE IIPHU OCYLIECTBICHUU IOCYIapCTBEHHOIO HaJ30pa B 00JacTH 3allUThI
npaB MoTpeduTeNneld, MOXKeT ObITh 00KaNIOBAaHO B apOUTPAXKHBINA CyJ B TEUCHHE TPEX MECSIIEB CO
IHS ero Bbliaud. B ciydae npuHATHsA 3asBieHUS 00 OO0KalOBaHUM ATOrO MpPEINHCAHUS K
IIPOU3BOJICTBY apOUTPAKHOT'O CyJa UCHOJIHEHHE 3TOr0 MPEANUCAHUS IPUOCTAHABIMBAETCS 10 JIHS
BCTYIUICHHSI PELICHUsI apOUTPaKHOTO Cyna B 3aKOHHYHO cuiy. (B pen. demepalpHOro 3akoHa OT
21.12.2013 N 363-93)

6. Opran rocynapcTBEHHOTO HaJ30pa BIpPABE JaBaTh PA3bACHEHHS II0 BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Poccuiickoii denepaiuu, peryaupyromux
OTHOLIEHUSI B 00JIACTH 3aILUTHI IPaB NOTpeOUTENEH.

7. TocynmapcTBeHHBI HaA30p 3a COOTBETCTBHMEM TOBapoOB TpeOoBaHMAM O€30IacCHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKUMU pErjlaMEHTaMH, OCYIIECTBISETCS TaKK€ YIOJIHOMOYEHHBIMU
denepanbHBIMM  OpraHaMU MCIOJHUTEIbHON BIACTU B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYIMPOBAHUH.

8. OpraH rocygapCTBEHHOTO Ha/I30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (peepabHBIMH OpraHaMu
UCTIOJIHUTENIBHOW  BJIACTH, YKa3aHHBIMM B TIYHKTE 7/ HACTOSALIEH CTaTbH, OCYIIECTBISET
(dbopMUpOBaHNE U BEACHHUE OTKPBHITOIO U OOIIEIOCTYITHOI'O IOCYAapCTBEHHOTO MH(OPMAIMOHHOTO
pecypca B 00J1aCTH 3al[UThI IPaB MOTpeOUTENCH, Ka4ecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr)
B Topsifike, ycTaHoBieHHOM I[IpaBurenbctBoM Poccuiickoit ®enepanuu. (B pea. demepaabHOro
3akoHa 0T 25.06.2012 N 93-03)

9. OpraH rocyapcTBEHHOTO HaJ30pa yTBEPXKIAeT METOIMUYECKHE PEKOMEHIAINH 110 pa3paboTke u
pearu3anuy peruoHaIbHBIX ¥ MYHHUIMIAIBHBIX IPOrPaMM IO 3allIUTe MpaB norpedutesneii. (B pex.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratbs 41. O6s13aHHOCTH U3r0TOBHTENS (MCIOJHUTEIA, MPOAABIIA,
YIOJTHOMOYEHHOW OpraHu3anuu UM yoJHOMOYEHHOTO
HHAUBUIYAJbHOTO NMPeANPUHUMATEJISI, UMIIOPTEPA, BJIa/e/IbIla
arperaTopa) 1o npeaocTaBJeHHI0 HH(POPMAIIUH OPTraHy

rocyIapcTBEHHOTO Haa30pa (B pex. DenepajbHBIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

H3roroButenn (I/ICHOJ'IHI/ITCJ'IB, npoaaBcl, YIIOJIHOMOYCHHASA OpraHu3aluvd W ynOJIHOMO‘iGHHBIfI



https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=339809#l2
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=304079#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=304079#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16

WH/IMBU/YAJIbHBIA MPEIPUHUMATEIb, UMIIOPTEP, BJAJeNCl] arperatopa) mo TpeOOBaHHIO OpraHa
TrOCYJapCTBEHHOTO HAJ30pa, €ro JAOKHOCTHBIX JIMI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIH UMU
CPOK JIOCTOBEPHBIC CBEJICHUS, IOKYMEHTAIINIO, O0BSICHEHHUS B MUCbMEHHOM U (MJTH) yCTHOM (hopMme U
WHYI0 WH()OpMAIHI0, HEOOXOIUMYIO Ui OCYIIECTBICHUS OPraHOM TOCYAapCTBEHHOTO Hal3opa U
€ro JOJDKHOCTHBIMM JIMIIAMH [IOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Deneparun. (B pea. Peaepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTnia cuiy. (B pea. @eaepajbHOro 3aKoHa 0T
21.12.2004 N 171-®3)

Cratbs 42.1. Ilo1HOMOYMSI BBICHIMX HCIIOJIHUTEIbHBIX OPraHOB
rocyJapcTBEHHOM BJacTU cy0ObeKkTOB Poccuiickoit @egepauum B
00J1aCTH 3aIUTHI IPaB MoTpeduTeneii (B pen. @exepaabHOTo 3aKOHA
ot 21.12.2004 N 171-®3)

1. Bobiclmii MCHOJHUTENBHBIM OpraH TIOCYJAapCTBEHHOM BIJIACTH COOTBETCTBYIOILIETO CYyOBEKTa
Poccuiickoii denepanvy OCyIIECTBISET MEPOIPHUATHS MO peaau3alid, O0O0CCIeUeHUI0 W 3aluTe

npaB MOTpeOuTENel U B Mpejeaax CBOMX IMOJHOMOYMH MPUHUMAET ONpECICHHBIC MEphI. (B pei.
Ddenepanbpaoro 3akona or 18.03.2019 N 38-D3)

2. B memsix coneiicTBHA 3amuTe mMpaB NOTPEOUTENCH OpraHbl UCTIONHUTENFHONW BIACTH CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAJIbHBIE IPOrpaMMbl [0  3alUTe IpaB
noTpeduTeNneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYIPAaBJIEHUS U OOILECTBEHHBIM
oO0beMHEeHHsAM MoTpeduTeneil (MX accolualysM, COK3aM) B OCYIIECTBICHHUA WMH 3alUTHI MPaB
notpeoduteneii. (B pea. @eaepanbroro 3akona ot 18.03.2019 N 38-03)

Cratbs 42.2. Ilepenaya ocyumecTBIeHNsI MOJHOMOYMIA Oprana
rocyapcTBEHHOI0 HA/I30pa OPpraHaM MCIOJHUTEIbHOM BJIACTH

cyobekToB Poccuiickoii @enepanuu (B pea. @enepajbHOT0 3aK0HA OT
13.07.2015 N 233-®3)

[TomrHoMOYMsT oOpraHa TOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBIEHUIO  (hemepambHOro
rOCYJapCTBEHHOTO HaJ30pa B 0OJACTH 3alUThl MpaB MOTpeOUTENeH MOTYT TMepenaBaThCs I
OCYIIECTBIICHUS OpraHaM UCIOJHUTENbHOW BiacTh cyObekToB Poccuiickoit ®Denepammu
noctaHoBienusiMu  IIpaButensctBa Poccuiickoit @enepauun B MOPSAKE, YCTAHOBIEHHOM
®enepasibHbIM 3aKOHOM OT 6 okTa0pst 1999 rona N 184-®3 "O6 o6mux npuHIUNax opraHu3aliu
3aKOHOJIATEIBHBIX (MIPEICTABUTEIBHBIX) W HCIOJIHUTEIBHBIX OPraHOB TOCYIAPCTBCHHOM BIIACTH
cyonekToB Poccuiickoit denepannn’.

Cratbs 42.3. Ilogaua u paccMoTpeHHe 00palleHuii moTpeduTeseii (B
pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. OOpaienue norpeOuTenss MOXKET ObITh HANpaBICHO B MHUCbMEHHOM (opme Ha OymakHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocy1apcTBEHHOI'O HAA30pa, MHbIE YIOJIHOMOYEHHbIE
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dbenepanbHble OpPraHbl WCHOJHUTENHLHOW BIJIACTH, OPraH HCIOIHUTEIBHON BIAcTU CyOBeKTa
Poccutickoit ®eneparyu 100 OpraH MECTHOTO CaMOYITPaBJICHUS.

2. OOpamieHue mnoTpeduTesss MOXKET ObITh HaNpaBJIEHO 10 I04YTe, C MCIOJb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", B TOM umncie opuUIMaNbHOrO caiita
OopraHa TIOCYIAapCTBEHHOTO  HaJ30pa, MHBIX YIOJIHOMOYEHHBIX  (eAepalbHbIX  OpPraHoB
WCTIOJTHUTEIILHOM BJIACTH, OpraHa UCIIOJIHUTENBHON BiIacTu cyonsekra Poccuiickoit denepariuu oo
opraHa MecTHOro camoymnpasienus (B cyobekTax Poccuiickoit @enepanuu - ropoaax denepaibHOro
3nayenuss Mockse, Cankr-IlerepOypre u CeBacromnone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOIO CaMOYIIPABICHMsI B CIIydae, €CIM 3TO IPEJyCMOTPEHO 3aKOHaMU CYyOBEKTOB
Poccwuiickoit ®enepanuu - roponoB (denepaiapbHoro 3HadeHus Mocksbl, Cankt-IlerepOypra u
CeBacToI1011s1), €JMHOTO ITOPTAJIa TOCYaPCTBEHHBIX M MyHHIUITATBHBIX YCIYT JTU00 PErHOHATBHOTO
nopTaja rocyJapCTBEHHBIX U MyHULMIAIBHBIX YCIYT, a TAK)KE€ MOXKET ObITh MPUHATO HPU JTUIHOM
pueMe 3asiBUTES.

3. B MHOro()yHKIIMOHAJIBHBIX IEHTPAaX MPEJOCTABICHUSI TOCYJAapCTBEHHBIX M MYHHIIMITATBHBIX
yCIyr MOTYT OCYIIECTBIATBCA IpUEeM oOpallleHui moTpeduteneil U KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BompocaM 3allliThl MX IPaB Ha OCHOBAHMHU COIVIAIIEHUN O B3aMMOJEHCTBUM
MEXIYy  MHONO(QYHKIMOHQIBHBIMH  LEHTpaMM  IPEJOCTaBICHUS  TOCYIJApCTBEHHBIX U
MYHUIUNATBHBIX  yYCIYr W (enepalbHbIMH OpraHaMH HCIOJHHUTEIBHON BIACTH, OpTraHaMH
rOCyJapCTBEHHbIX BHEOIOJUKETHBIX (OHAOB, OpraHaMyM TOCYAAPCTBEHHOM BIAacTH CYyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HAPYILIIEHHE NPAB NOTPeduTe €N,
YCTAHOBJIEHHBIX 3AKOHAMH U HHBIMHM HOPMATHBHBIMHU NPABOBLIMH

aktamu Poccuiickoii @enepanuu (B pen. ®@enepajabHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapyuieHWe TMpaB NOTpeOuTesel, YCTaHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMH
npaBOBBIMH  akTaMu  Poccuiickoit  ®Denmeparuu, mpoaaBer] (MCHOIHUTENb, HM3TOTOBUTEb,
YIIOJTHOMOYEHHAsl OpraHu3anvs WIM YIOJHOMOYEHHbIM WHAWBUIYAIbHBIA MPEAIPUHUMATEND,
UMIIOPTEP) HECET aIMHUHHUCTPATUBHYIO, YTOJOBHYIO WM TPAXKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Cratbs 44. OcymiecTBIeHHE 3alIIUTHI IPaB NOTPe0UTE e OPraHaMu

MeCTHOro camoynpaBieHusi (B pea. @enepajabHOro 3aKoHa o1
22.08.2004 N 122-P3)

B memsx 3amuTel mpaB motpeOuTeneil Ha TEPPUTOPUM MYHMIMIIAIBHOTO OOpa30BaHMS OPTaHBI
MECTHOT'O CaMOYIIPaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpaIIeHUsT TOTPeOUTENeH, KOHCYJIBTUPOBAThH MX IO BOIPOCAM 3allUTHl TIPaB
notpebuteneii; (B pen. @enepanproro 3akona ot 18.03.2019 N 38-D3)

oOpaIaTbcs B Cy/Ibl B 3aIUTY MPaB MOTpeOuTENeH (HEONpeIeIeHHOTo Kpyra nmoTpeouTenei);

pa3pabaTbiBaTh MYHHIMIAIbHBIC TMPOrpAaMMbI IO 3allUTe TpaB morpedureneid. (B pen.
®enepanbroro 3akona ot 18.03.2019 N 38-D3)
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[1pu BBISBIICHHH TIO OOpAICHHUIO OTPEOUTENS TOBApOB (paboT, yCIIyr) HEeHAUIeXKAIIero KauecTBa, a
TaKOKe OMACHBIX JUIS JKU3HH, 3/I0POBBS, HMYIIECTBA NOTPEOUTENCH U OKPYKAIOIIEH Cpebl OpraHbl
MECTHOTO CaMOYINPABJICHUS HE3aMEUIMTEIbHO M3BEINAIOT 00 3ToM (eaepaibHble OpTaHb
UCTIOJTHUTEJIBHON BIJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M O€30ITaCHOCTHIO TOBApOB
(pabor, ycnyr). (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuia cuiy. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa 0011ecTBEHHBIX 00beIMHEHUI TOTpeduTe el (MX

acconuanuii, coro3oB) (B pex. @exepaiabHoro 3akona ot 21.12.2004 N
171-d3)

1. I'paxxnane BmpaBe OOBEIMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
norpebuTeneit (MX accolMalii, COI03bI), KOTOPBIC OCYLISCTBISIOT CBOK JICATCIILHOCTh B
COOTBETCTBHM C yCTaBaMHM YKa3aHHBIX OObeAMHEHHMH (MX  accolManuii, COH30B) W
3aKoHoAarenbcTBOM Poccuiickoit denepanum.

2. OOiecTBeHHbIE O00bEAMHEHHS TOTpeOuTenei (MX acCOIMaIliK, COO3bI) JUIS OCYIICCTBICHHS
CBOMX YCTaBHBIX II€JI€H BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTebHBIX TpeOOBaHMII K ToBapam (paboTam, yciiyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IMpaBOBbIX akToB Poccuiickoit denepanuu,
PETYIUPYIOMNX OTHOIICHUS B 00JIACTH 3allIUTHI IIPAaB MOTPEOUTENCH;

IPOBOJUTh HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, yciyr), a Takxke
COOTBETCTBUSl TIOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM NpPOJaBIIaAMU
(M3rOTOBUTEISIMH, HCIIOJHUTEIISIMH) HHPOPMALIUH O HUX;

OCYILECTBIISATh OOIIECTBEHHbIN KOHTPOJIb 32 COONIOJIEHHEM IpaB MOTpeOHUTENe W HalpaBiiTh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OPraHbl MECTHOTO CaMOYIpaBiIeHHUs MH(opManuio o (akrax
HapyLeHUH npaB noTpeduTeneil i NpoBeeHUs MPOBEPKU ITHX (PAKTOB U MPHUHATHUS B Cllydae MX
MOJTBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyIIeHUW MpaB MOTpeOuTenell B mpenenax MOJTHOMOYHM
yKa3aHHBIX OpPraHoOB, Yy4YacTBOBaTb B MPOBEJCHMM OKCHEPTU3 MO (akramM HapylmleHUH IpaB
norpedureneil B cBsA3u ¢ oOpaimieHussMu notpeduteneit. [lpu ocymiecTBieHnHn OOIIECTBEHHOTO
KOHTPOJISI OOIIECTBEHHbIE OOBEAMHEHUS TOTpeOuTeneld (MX accolMalid, COMO3bI) HE BIIpaBe
TpeboBaTh OT W3rOTOBHUTENEH (MCIIOTHHUTENCH, MPOJAABIOB, YIOJIHOMOUYSHHBIX OpraHM3alui WU
YIOJHOMOYCHHBIX  WHIMBHUAYAIbHBIX  MPEANPUHUMATENCH, HMMIIOPTEPOB)  MPEACTABICHHE
JOKYMEHTOB (BBITIOJIHEHHE JCHCTBHIT), O0S3aHHOCTH MPEICTABICHUS (BBIIIOJIHEHHS) KOTOPBIX IO

TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBJIeHa 3akoHOM,; (B pen. DeaepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MOTpedHuTeneld u 0 HEOOXOAUMBIX ACUCTBUSAX IO 3allUTe
3TUX MpaB, O Pe3yJbTaTaX CPAaBHHUTEIBHBIX HCCIIEJOBaHMH KadecTBa TOBapoB (pabot, yciyr), a
TaKXke HHYI0 HHpOpMalMio, KoTopas OyAeT CIocoOCTBOBATh pealu3allii MpaB U 3aKOHHBIX
UHTEpecoB ToTpeduTeneii. [1ydnukyembie OOIIECTBEHHBIME OOBEIHHEHHSIMHU MOTpeOuTenen (ux
accolMaIMsIMH, COI03aMH) pe3yIbTaThl CPaBHUTEIBHBIX MCCIEIOBAaHHI KayecTBa TOBapoB (pador,
YCIIYT) HE SBIISIOTCS PEKIIaMOW;

BHOCUTh B (emepanbHble OpTaHbl HWCIOJHUTEIBHOW BIIACTH, OpPTaHU3AIMH TPEIJIOKECHUS O
NPUHATHM MEp M0 TIOBBINICHHIO KadecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBICHHIO
NPOM3BOJICTBA M pealM3allid TOBAPOB (BBIMOJHEHUS pPa0OT, OKa3aHHWs YCIYTr), MO OT3BIBY C
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BHYTPEHHETr0 pbIHKa TOBapoB (paboT, yciyr), HE COOTBETCTBYIOLIMX IMPEIbSBISIEMbIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanim 0 TEXHUYECKOM PETYJIUPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSAM,

BHOCUTBH B OpPTraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTEIFHONW BIACTH MaTepHAIbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIONIMX IPOU3BOACTBO U PEaIU3aLUI0 TOBAPOB
(BbITONTHEHUE Pa0OT, OKa3aHUWE YCIAYr), HE COOTBETCTBYIOIIMX MPEABSIBISAEMBIM K HHUM
00s3aTesIbHBIM TPeOOBaHUAM, a TaKXKe HapyIIAUIMX IpaBa MOTpeOuTenel, yCTaHOBJIEHHBIE
3aKOHaMU U MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickoit denepanuy;

oOpamaTbCsi B OpraHbl MPOKYpaTypel C MPOCKOAMU TPUHECTH TPOTECThI O MPU3HAHUH
HEJCHCTBUTEIHHBIMUA aKTOB (DeepaabHBIX OPraHOB HCIOJHUTEIBHON BIAcTH, aKTOB OpPraHOB
WCIIOJTHUTEIIbHOW BlIacTH CcyObekToB Poccuiickoii ®enepaniii M aKTOB OPraHOB MECTHOTO
CaMOYIIPaBIICHUS, MPOTUBOPEUYAIINX 3aKOHAM W WHBIM PETYJIHPYIOIIMM OTHOIICHUS B o0jacTu
3aIIUTHI TIPAB MOTPEOUTENICH HOPMATUBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparnu,

oOpamatbcss B CyAbl C 3asBJICHUSAMH B 3alllUTy IpaB IMOTpeOUTENIeH M 3aKOHHBIX HHTEPECOB
OT/ACJBHBIX MOTpeOHTENeH (IPYIIBI MOTPEOUTENEH, HEONPEACICHHOTO Kpyra noTpedoureneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBHITHIX U
OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX HH()POPMAIMOHHBIX PECypCcOB B 00JIaCTH 3alUThl TPaB
notpeduTenei, kauecTBa U Oe3omacHocTd ToBapoB (pabort, ycayr). (B pea. denepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Cratbs 46. 3amnTa npaB U 3aKOHHBIX HHTEPECOB HeOMNPeaeIEeHHOT 0

Kpyra norpeoureJeii (B pex. ®enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran TrocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHHs, OOILECTBEHHbIE
oO0be/MHEHHsT TOTpeOuTeNnel (MX accoUMaldd, COK3bI) BIpPABE MPEABSIBIATH UCKH B CYABI O
IpPEKpaICHUH  MPOTHUBONPABHBIX  ACHCTBHI  M3roTOBHTENs  (MCHOJHUTENs,  MPOJABIIA,
YIOJIJHOMOYEHHOW OpraHU3allMM WM YIOJHOMOYEHHOI'O HWHIAMBHUIYAIIBHOIO IPEANPUHUMATENS,
UMIIOpPTEpa) B OTHOLICHHH HEOIPE/ICIICHHOrO Kpyra norpedureneii. (B pen. denepaibHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu ynOBIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBA€T IMPABOHAPYIIMTENS JOBECTU B YCTAHOBJICHHBIN
CyIIOM CpOK dYepe3 CpeICcTBa MacCOBOW WH(GOPMAllMW WIM HMHBIM CIIOCOOOM JO CBEICHHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CUJly pELIEHHME Cyla O M[PU3HAHUM JEHUCTBUM U3TOTOBUTEIIS
(ncnoHMTENS, MpoAaBIIa, YIIOJITHOMOYEHHOMN OpraHu3alu 158)071 YIOJTHOMOYEHHOTO
WHIMBUYAILHOTO  TPEANPUHUMATENS, HMIIOPTEpa) MPOTUBONPABHBIMH B OTHOIICHHH
HEONPENEIEHHOTO Kpyra TmoTpeouTeneid o0s3aTeNIbHO I CyJa, pPacCMaTPUBAIOIIETO HCK
NOTPEOUTENST O 3alUTe €ro IMpaB, BO3HUKIIUX BCIIEICTBHE HACTYIJICHUS TPa)KTAHCKO-TIPABOBBIX
MOCJIEICTBHI JACHCTBUN M3rOTOBUTENSA (MCITOJHUTENS, MPOJABIA, YITOJHOMOYEHHOW OpraHU3aIliu
WIA YIOJHOMOYEHHOT'O WHAWBUIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB,
UMEI JI MECTO TaKWe JCHCTBHS W COBEPIICHBI JIM OHHU HW3TOTOBHUTENIEM (HCIIONHUTEIEM,
MpOAABLIOM, YIOJHOMOYEHHOM OpraHuM3alyed WA  YIOJHOMOYEHHBIM  HWHIAWBHUIYaJbHBIM
npeanpUHIMAaTEIEM, HMIIOPTEPOM).

ODHOBPEMEHHO C YIOBIETBOPEHHUEM WCKa, MPEABSIBICHHOTO OOIMIECTBEHHBIM OO0BEAMHEHUEM
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notpebutenei (MX accommarMei, CO30M), OpraHaMH MECTHOTO CaMOYIPABJIICHHs B HMHTEpECax
HEOIPEIEIEHHOTO KPyra MOTpeOuTeei, Cy/l MPUHUMAET PEIICHHE O BO3MEIICHHH O0IIECTBEHHOMY
00beIMHEHHIO TIOTpeOuTeNnel (MX acCOMAIMU, COI3Y), OpraHaM MECTHOTO CaMOYIIPABICHUS BCEX
HOHECCHHBIX TI0 Ty CyNeOHBIX HM3IEPIKEK, a TAKKe MHBIX BOZHHUKIIHMX 10 OOpalleHHs B Cyl U
CBSI3aHHBIX C PACCMOTPEHHEM JIeTa HEOOXOJMMBIX PACXO0JI0B, B TOM YHCJIC PACXO/I0B HA IPOBEICHHE
HE3aBUCHMOM DKCIIEPTH3BI B Cllydae BBUIBICHHS B PE3yJbTaTe IPOBEICHUS TAKOW 3KCIEPTU3BI
HapyIIeHHUs 00s3aTeIbHBIX TPEOOBaHHIA K ToBapaM (paboTam, yciyram).

Ilpesuoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, /lom CoBeroB Poccun.
7 dheBpans 1992 rona.
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